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SERVICE ACTION: REPLACE THE INTEGRATED SUPPLY
MODULE

Please perform the procedure outlined in this Service Information on all affected vehicles before customer
delivery. In the event the customer has already taken delivery of the vehicle, please perform the procedure the
next time the vehicle is in the shop.

What’s New:

* This service action repair qualifies for Alternative Mobility Solution (AMS) expense reimbursement.

MODEL
F56 (Cooper Hardtop-2 ||F56 (Cooper S Hardtop-
door) 2 door)

AFFECTED VEHICLES

This Service Action involves F56 Cooper and Cooper S vehicles produced from 4/19/2017 to 5/9/2017.

Vehicles which require this Service Action or to be completed will show it as Open when checked either in AIR,
the Service Menu of DCSnet (Dealer Communication System) or with the Key Reader.

SITUATION

The integrated supply module installed at production may not meet the service life quality requirements.

This could cause the engine not to start.

CORRECTION

Replace the integrated supply module

PROCEDURE

Follow the repair procedure described in REP 12 63 586 Replacing power distribution box

PARTS INFORMATION

Part Number Description Quantity
12 63 8 647 841 Integrated supply module 1
WARRANTY INFORMATION
Reimbursement for this Service Action will be via normal claim entry utilizing the following information:
Defect Code: 0012520400

Completion before vehicle delivery to the customer or the vehicle is already in the workshop

Labor Operation: Labor Allowance: Description:
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00 65 621

11 FRU

Replace the integrated supply module
(without diagnosis) (Plus work)

Or:

Completion after vehicle delivery to the customer

Labor Operation:

Labor Allowance:

Description:

00 65 078

13 FRU

Replace the integrated supply module
(without diagnosis) (Main work)

And, as applicable:

Alternative Mobility Solutions (AMS) Reimbursement

This Recall repair qualifies for Alternative Mobility Solution (AMS) expense reimbursement, please claim this
under the Defect Code noted above as follows:

Sublet Code 2

See below

Alternative Mobility Solution (AMS) expense
reimbursement

Claimable AMS-related reimbursement items and allowances (at cost, no markup)

e Mass transit (Up to $15.00);

e Taxi and livery services (Up to $15.00);

¢ On-demand Phone app-based transportation services (Up to $15.00); or

¢ Vehicle pickup/drop off service to and/or from a customer’s home or business location (Up to $25.00).

Please refer to S| M01 01 17 for additional information. Itemize this sublet amount on the repair order and in the

claim comment section.
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