Measure no. Subject

US 63178085-01 ASC settings do not differ

Status date (mm/dd/yy) Status Organization

2/24/17 Accepted us, MOT

Date created (mm/dd/yy) Created by PQM Problem reference
2124117 Peter Loertzing

Release date (mm/dd/yy) Approved by Dealer release

Release mandatory

Vehicles affected

E series Engine Body

K50 K51 K52 2-ZYL

Production period (from/to) Feedback (all cases relating to
(mm/ddlyy) Comment on production period measure up to) (mm/dd/yy)
7/1/16 /1 9/15/16 BMS-MP up to | level 16-07-510

Complaint

R1200 GS/GSA (K50/K51)

The ASC setting in "Enduro pro" mode does not feel different from the setting in Enduro
mode.

R1200RT (K52)

The ASC setting in Dynamic mode does not differ from the setting in Road mode.

These differences are only perceptible to customers with a lot of driving experience and/or

are very sensitive to the feel between modes.

Cause
R1200 GS/GSA (K50/K51)
The ASC control characteristics are the same for "Enduro pro" and "Enduro” mode. As the

ASC control characteristic map for the "Enduro pro" mode is not activated.

R1200RT (K52)
The ASC control characteristics are the same for "Dynamic" and "Road" mode. As the

ASC control characteristic map for the "Dynamic" mode is not activated.



Measure

In case of a complaint

Perform a software update for the latest I-level (KO01-16-11-511 or a more recent

version). This I-Level optimizes ASC control characteristics in "Enduro pro" mode

for the R1200GS/GSA (K50/51) and in Dynamic mode for the R1200RT (K52).

Complaint
Fault location
Adjust drive mode
Automatic Stability
Control
Driving
Switching automatic

stability control on / off

Fault type
Malfunction

Malfunction

Drivability not OK

Switch off not possible

Fault place Fault conditions

Intermittent

Cause

# Fault location Fault type Fault place
*
1 13/61 DME engine Component: electrical
control unit system, electronics
faulty
Repair Task Special Clearance Area
Program/encode No Powertrain
Fault code
Progman / DIS / ISTA / ISTA/P
System State Version
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