
WINDSHIELD WASHER SYSTEM NOT WORKING
MODEL

SITUATION
The windshield washer reservoir is filled but no fluid is dispensed onto windshield when system is 
activated.

CAUSE
Restriction of supply hose caused by:

• Kink in hose

• Incorrect hose routing

• Pinched in hood closure

CORRECTION
Reroute washer hose to eliminate restriction to fluid flow.

PROCEDURE
For conditions that are similar to the situation described:

Route the hose so that it is clipped to the hood gas pressure spring eliminating any kinks or sharp 
bends. Also check the area where the hose enters the cowl trim as seen below and correct as 
needed.
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PARTS INFORMATION
Note: Parts replacement is only required in the event of permanent hose damage. 

In most cases, once the hose is correctly routed, the washers will begin to operate normally

WARRANTY INFORMATION
Covered under the terms of the MINI New Passenger Car Limited Warranty.

A. Re-routing the Washer Hose to Eliminate the Restriction Only

Or:

B. Replacing the Washer Hose when Re-routing the Washer Hose does not Eliminate the 
Restriction

Part Number Description Quantity

61 66 7 380 748 Hose line, windscreen washer system 1

Defect Code: 6166021300

Labor Operation: Labor Allowance: Description:

61 99 000 3 FRU Work time for Rerouting the washer hose to 
Eliminate Restriction (Main work)

Or:

61 99 000 2 FRU
Work time for Rerouting the washer hose to 
Eliminate Restriction (Plus work – Vehicle 
already in the workshop)

Labor Operation: Labor Allowance: Description:

61 71 250 Refer to KSD2 Removing and installing/replacing the 
window washer system hose pipe (Main 
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If you are using a Main labor code for another repair, use the Plus code labor operation 61 71 750 
instead.

Refer to KSD2 for the corresponding flat rate unit (FRU) allowances

Item “B”: Work time labor operation code 61 99 000 is not considered a Main labor operation. 
Also, since the “work time” FRU allowance to be claimed is specified, a separate punch time is not 
required.

work)

Or:

61 71 750 Refer to KSD2
Removing and installing/replacing the 
window washer system hose pipe (Plus 
work)

And:

61 99 000 2 FRU Work time to attempt re-routing of the 
washer hose to Eliminate Restriction
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