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US 63082658-01 - 19/01/17 

Complaint: Complaint: Complaint: Complaint: 

Vibrations on the handlebars in an engine range from 2000 to 4000 rpm may be perceived 

as uncomfortable by some customers.

BMW Group - AIR: 2017-03-13 / 15:10

Dealer: 39806/01

Model: S 1000 XR US

Development code: K49

Model code: 0D13

Lead type: 0D03

Order number: -

CauseCauseCauseCause

Engine vibrations in these engine speed ranges can be transmitted more to the 

handlebars compared to 

other engine speed ranges.

MeasureMeasureMeasureMeasure

In order to minimize handlebar vibrations in this engine speed range, the rubber elements 

below the upper fork bridge (see no. 11 in image of attachment) have been designed 

slightly softer. These new rubber elements can only slightly reduce but not eliminate the 

vibrations.

If you receive plausible complaints from the customer, replace the installed rubber 

elements with the optimized parts.

Procedure: 

Defect code

32000057 Steering vibrations/oscillations

Part number 

31 42 8 388 607 (2 x)

Flat rate unit number 

Page 1 of 2AIR - Measure

3/13/2017https://myair-b2e.bmwgroup.net/air/faces/xhtml/puma/PumaSingleView.xhtml?anchor=0D...



32 71 168 Replace decoupling element for handlebars

46 52 510 Install and remove special tool rear-wheel stand (for motorcycles without 

centre stand)

Validity informationValidity informationValidity informationValidity information

Model series:Model series:Model series:Model series:

Engine range:Engine range:Engine range:Engine range:

Body style:Body style:Body style:Body style:

Fault codes:Fault codes:Fault codes:Fault codes:

Production period:Production period:Production period:Production period:

[K49]

[ALL]

[ALL]

[]

- 

Repair overviewsRepair overviewsRepair overviewsRepair overviews

32/71/001/21134, Clamping block, Both sides / all, , Cannot be encoded with VFC, , 

Checking, repairing, replacing

AttachmentsAttachmentsAttachmentsAttachments

Number of attachments: 1 
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