
DELIVERY STOP SERVICE ACTION: CHECK REAR 

VENTS
Please perform the procedure outlined in this Service Information on all affected vehicles before 
customer delivery. In the event the customer has already taken delivery of the vehicle, please 
perform the procedure the next time the vehicle is in the shop.

MODEL

AFFECTED VEHICLES
This Service Action involves (9) F25 or F26 produced on January 6, 2017

Vehicles which require this Service Action to be completed will show it as “Open” when checked 
either in AIR, the "Service Menu" of DCSnet (Dealer Communication System) or with the Key 
Reader.

SITUATION
Rear vents may not have been installed properly.

Improper installation may result in water leakage into the luggage compartment.

CAUSE
Manufacturing error.

CORRECTION
Visually inspect the rear vents on both sides and correct any connection deficiencies.

PROCEDURE

SI B64 01 17
Heating and Air Conditioning

February 2017
Technical Service

F25 (X3) F26 (X4)

For right rear vent: 

1. Remove the luggage compartment flap on the 
right side.

2. Remove the storage compartment in the right 
side.
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Put all removed parts back in place for both sides.

WARRANTY INFORMATION
Reimbursement for this Delivery Stop Service Action will be via normal claim entry utilizing the 
following information:

Completion “before” vehicle delivery to the customer or the vehicle is already in the 
workshop

3. Remove the cover on the rear vent for the right 
side.

4. Check the rear vent at the indicated position (see 
photo) for tight fit.

If the rear vent is not connected properly, it must be 
corrected.

For left rear vent:
1. Remove the luggage compartment flap for the left 

side

2. Remove the cover on the rear vent for the left 
side.

3. Remove the cover on the rear vent for the right 
side.

4. Check the rear vent at the indicated position for 
tight fitting similar to right side. 

If the rear vent is not connected properly, it has to be 
corrected.

Defect Code: 0064920100
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Or:

If applicable, completion after vehicle delivery to the customer

Labor Operation: Labor Allowance: Description:

00 64 853 3 FRU
Check the rear vent, no repair is 
necessary (Plus work)

Or:

00 64 295 5 FRU
Check the rear vent, no repair is 
necessary (Main work)

Labor Operation: Labor Allowance: Description:

00 64 854 3 FRU
Check and repair the rear vent 
(Plus work)

Or:

00 64 296 5 FRU
Check and repair the rear vent 
(Main work)
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