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Subject Market

Navigation Micro SD Card Error USA

Service Category \ Section

Audio/Visual/Telematics ' Navigation/Multi Info Display

Applicabilit

2016-17 Land Cruiser

APPLICABLE VEHICLES

2016-2017 Land Cruiser

CONDITION

Navigation microSD (mSD) card reads an error when missing or swapped from another vehicle.

Checking data... Unable to access the SD card on
which the software is installed.
Some functions will not work properly.

Please insert the SD card again.

Error Message displayed when the Error message when micro
incorrect micro SD card is swapped from 5D card 1s missing.

another vehicle.

RECOMMENDATIONS

Do not interchange mSD cards. Each mSD card is “paired” with the head unit.

Once a mSD is “paired” with a vehicle, it may not be swapped into a different vehicle.

A new mSD is “unpaired” and becomes “paired” when inserted into the vehicle.

Service exchange radios come in “unpaired” service mode and accept used mSD cards.
If a mSD card is swapped, returning it to the original vehicle will remedy the concern.

This Tech Tip does not contain any link references

Expires on 04/05/2018  Revl © 2016, Toyota Motor Sales, USA Page 1 of 1

Ver. 2.7 01/01/2016 T




