Q DETROIT

No.: 17 TS-4
February 15, 2017

TO: Service Locations

FROM: Service Systems Development

SUBJECT: Detroit™ DT12™ Transmission Diagnostics
ISSUE

New DT12™ symptom-based diagnostics have been published in the Detroit Transmission
Manual (DDC-SVC-BR0O-0140) located in Power Service Literature. They join previously
released sections and Transmission Control Module (TCM) fault code troubleshooting. New
sections will be added in the future, so keep checking the manual for updates. Also note that the
Detroit Transmission Manual (DDC-SVC-BR0O-0140) is included in DiagnosticLink®.

See Figure 1.

If further diagnostic assistance is needed, you will need the results of all published diagnostics,
log files, DDEC Reports, etc., before contacting the Customer Support Center. Reference
Customer Service Announcement letter 14 CSA-17.
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DDC-SVC-MAN-0084 EPAQT/10/GHGL4 DDEC VI/10 Electronics and Troubleshooting Manual English (United States)  12/23/2016
Instrumentation DDC-SVC-MAN-0101 GHG17 Heavy Duty Troubleshooting Manual English (United States)  12/23/2016
DDC-SVC-MAN-0184 EUROIV DDEC VI/10 Electronics and Troubleshasting Manual English (United States)  12/23/2016
Service Routines DDC-SVC-MAN-0140 Detroit Transmissions Manual English (United States)
DDC-SVC-MAN-0015 EPAD7 MBE 300 DDEC VI Troubleshooting Manual English (United States)  11/15/2016
10 Control DDC-SVC-MAN-0010 EPAD7 MBE 4000 DDEC VI Troubleshooting Manual English (United States)  11/15/2016
DDC-SVC-MAN-0009 EPADT Series 60 DDEC VI Troubleshooting Manual English (United States)  11/15/2016
) DDC-SVC-MAN-0000 Electrical Wiring Schematics English (United States)  11/15/2016
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Figure 1 - DiagnosticLink® Troubleshooting Manuals
CONTACT INFORMATION

Please contact the Detroit™ Customer Support Center at 800-445-1980 or email
csc@daimler.com if you have any questions.

Detroit Diesel 13400 Outer Drive, West / Detroit, Michigan 48239-4001



