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WARRANTY DEPARTMENT

6121 N Cutter Circle, Suite A 
Portland, Oregon 97217-4090   

For questions, comments, or to 
submit an inquiry, go to: 

DTNAConnect > My Applications > WSC 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Thomas Built Bus Dealers  Sales Terms (DTR) 

 Western Star Dealers  Direct Warranty Customers  Used Product (DTR) 

 Sterling Dealers  Export  Travel Centers of America/Petro:Lube 

 FCCC Dealers  DDC Distributors  
 

IMPORTANT WARRANTY INFORMATION 

REF  17-006 

Effective  02/06/2017 
Release  02/06/2017 

SUBJECT Aerodynamic Component Installation on Cascadia Trucks 
 

 Aerodynamic 
Component 

Packages Offered 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Reimbursement 
Parameters 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

As technology rapidly advances, DTNA is committed to being on the forefront by designing high 
quality products that are environmentally sound and feature aerodynamic benefits.  In particular, 
the Freightliner Cascadia, Cascadia Evolution, and New Cascadia all have aerodynamic options 
to maximize fuel economy.  
 
Aerodynamic components vary by truck model but the following may be available:   

 Wheel covers on four (4) drive wheels  
 Drive wheel fairings, fore and aft, on both sides  
 Lower center bumper air dam  

 
During the build process, depending on truck model, the factory may install a portion or all of 
the aerodynamic components.  To prevent damage during transport to the receiving location, 
the factory places any remaining aerodynamic components in the truck for installation after 
delivery.  The receiving service location installs the remaining aerodynamic components and 
submits a claim via OWL for reimbursement.     
 
To ensure full reimbursement for aerodynamic component installation, please be aware of the 
following: 

 Effective for repair orders opened on or after June 1, 2016 
 File as a Warranty type claim 
 Claims do not require a Primary Failed Part (PFP) 
 When the Component is entered, OWL will automatically apply Position, Cause, and 

Corrective Action fields 
 
For complete claim filing instructions including Standard Repair Times (SRTs), claim type, and 
sample pictures, please see the table below. 
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For questions, comments, or to 
submit an inquiry, go to: 

DTNAConnect > My Applications > WSC 

 Claim Filing 
Guidelines 

See the table below for aerodynamic component pictures, availability, applicable SRTs, and 
claim filing instructions. 

 
Claim Entry: 
Use the designated component code for the aerodynamic 
components identified below and the Position, Cause, 
and Corrective Action fields automatically populate. 
 
 

 Claim type:  Warranty  
 Component:  F99-999-159 
 Position:  00-00 – NA-NA 
 Cause:  28 – Part Improperly Installed 
 Corrective Action:  14 – Install 

Aerodynamic Component SRT Number/Hours Cascadia Model 
 
 
 
 

 
 Wheel Covers 939-6229C (0.3 hrs) 

 Cascadia 
 Cascadia Evolution  
 New Cascadia 

 
 
 
 
 
 
 
 
 
 
 

Drive Wheel Fairings 939-6229D (0.6 hrs) 

 
 
 
 
 
 

 New Cascadia* 
 
 
 
 
*SRT 939-6229D is limited 
to the New Cascadia. Drive 
wheel fairings are available 
on the Cascadia and 
Cascadia Evolution but 
installed entirely at the 
factory. 

 
 

Lower Center Bumper 
Air Dam 

(in AeroX Package) 
939-6229E (0.5 hrs)  New Cascadia  

 


