SS 1033254 New Cascadia ASAM Locked Up
(No Crank, No Start, Dash Will Not Power up
With Ignition)

Applicable Vehicles
This solution applies to all New Cascadia vehicles built prior to 10/16/2017.

Symptoms

Intermittently when the ignition switch is turned on, the electrical system acts as if the dash does not power

up and the complaint is accompanied by a no crank no start condition. The ASAM lockup condition can be
validated if power is removed from the ASAM and reconnected, resulting in all functions of ASAM returning and
the conditions above being eliminated.

Issue

It was discovered that root cause of the ASAM lockup was associated with software in the ASAM. A software
change was implemented in production as of 10/16/2017. Software was made available to vehicles in the field
as of 10/9/2017.

Solution
To resolve this issue, the ASAM will need to be flashed to the latest software.




