’& DETROIT

DEMAND PERFORMANCE"

No.: 17 CSA-6
April 10, 2017
TO: Service Locations
FROM: Service Systems Development
SUBJECT: Links in Power Service Literature (PSL) Incorrect or Missing

SUBJECT DETAIL

Occasionally, Power Service Literature (PSL) will either display an incorrect link or an
error page stating that the content is missing. Most of the time this is caused because a
section has been added or deleted from a manual, and the browser’s Internet Explorer
cache contains older information that is conflicting with the new PSL information. The
cache will refresh on its own in a short time, or the cache and temporary files folder can
be deleted manually to resolve the situation.

Note: PSL does not support browsers other than Internet Explorer.

Note: The following procedure is for IE 11, but similar actions can be used for older
versions of Internet Explorer.

Please perform the following procedure before calling the CSC if you are having similar
issues with PSL.
How to Clear Internet Explorer 11 Cache and Temporary Internet Files

1  Open Internet Explorer 11.
2 Under the Gear Icon, select “Internet Options.”
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3  Select the “Delete...” button under “Browsing history.”

Internet Options (s Sy

General |SECL.Irit5|' I Privacy I Content I Connections I Programs I Advanced|

Home page

l To create home page tabs, type each address on its own line.
=

https://portal.e.corpintra.net/ -

-

[ Use current ][ Use default ” Use new tab ]

Startup
() Start with tabs from the last session

@ Start with home page

Tabsz

Change how webpages are displayed in tabs.

Browsing history

Delete temparary files, history, cookies, saved passwaords, and web
form information.

[ Delete browsing history on exit

N [

Appearance
Colors ][ Languages H Fonts ][ Accessibility ]
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4  Select the check boxes for:
“Preserve Favorites website data,”
“Temporary Internet files and website files,”
“Cookies and website data,” and
“History.”

Delete Browsing History

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite 5k
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

History
List of websites you have visited.

Download History

List of files you have downloaded.

[ Form data I
Saved information that you have typed into forms.

[ passwords B
Saved passwords that are automatically filled in when you sign in ed
to & website you've previously visited. B

[7] Tracking Protection, ActiveX Filtering and Do Mot Track

A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Tradk requests.

About deleting browsing h‘ | Delete

5 Select the “Delete” button at the bottom of the pop-up.
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6  Select the “Settings” button under “Browsing history.”

General |Sec|.|rity I Privacy I Content I Connections I Programs I Advanced|

Home page

To create home page tabs, type each address on its own line.

l-
https://portal.e.corpintra.net/ -

-

[ Use current ][ Use default ” Use new tab ]

Startup
() Start with tabs from the last session
@ Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

E Settings ;

Appearance

Colars ][ Languages H Fonts ][ Accessibility ]

J [ cancel ][ aonly
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7  Select the “View files” button near the bottom of this pop-up.

Internet Options

General |Sva-::|_|ri1:!.-I I Privacy I Content | Connections I Programs I .ﬁ.duanced|

JEEE=—c)

Website Data Setting

Temparary Internet Files | History I Caches and databases |

Internet Explarer stores copies of webpages, images, and media
for faster viewing later.

Chedk for newer versions of stored pages:
() Every time I visit the webpage
() Every time I start Internet Explorer
@ Automatically
() Mever

Disk space to use (8-1024MEB)

(Recommended: 50-250MB)

Current location:

C:\WUsers'\MAANGEL \WAppData\Local\MicrosoftWindows,
Temporary Internet Filesy,

[ Move folder... ] [ View gbje‘ | View files

T

8 Select all of the files in the “Temporary Internet Files” directory and delete them.

9 Close the directory.

10 Select “OK” in the “Website Data Settings” pop-up.

11 Select “Apply” at the bottom of the “Internet Options” pop-up.
12 Close all browsers.

13 Restart Internet Explorer and open PSL. All manual links should now display

correctly in PSL.

CONTACT INFORMATION

Please email csc.software@daimler.com if you have any questions.
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