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Release 04/24/2017

SUBJECT Claim Filing Change: ZF TRW Steering Gears/Pumps

«» ZF TRW Steering | To streamline the claim adjudication and parts return processes, DTNA is revising claim
Gear and Pump | requirements for ZF TRW steering gears and pumps.
Claims
The Checklist for Troubleshooting Hydraulic Power Steering Systems (STI492) must be completed
before repairing a steering gear or pump. Effective for claims filed on or after April 24, 2017,
please attach the Checklist for Troubleshooting Hydraulic Power Steering Systems (STI492) to
the claim using the Attachments tab in OWL.

Failure to provide required information may result in claim denial or chargeback.

IMPORTANT WARRANTY INFORMATION LETTER
Verify latest version online: Important Warranty Information Letters are available at DTNAConnect > Warranty Lit > Warranty Letters
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previously released letters. Failure to read or distribute this letter will not exempt addressees from compliance with the information contained herein.
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