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WARRANTY DEPARTMENT 

6121 N Cutter Circle, Suite A 
Portland, Oregon 97217-4090   

 

For questions, comments, or to 

submit an inquiry, go to: 

DTNAConnect > My Applications > WSC 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Thomas Built Bus Dealers  Sales Terms (DTR) 

 Western Star Dealers  Direct Warranty Customers  Used Product (DTR) 

 Sterling Dealers  Export  Travel Centers of America/Petro:Lube 

 FCCC Dealers  DDC Distributors   
 

IMPORTANT WARRANTY INFORMATION 

REF  17-013 

Effective  04/24/2017 

Release  04/24/2017 

SUBJECT Claim Filing Change: ZF TRW Steering Gears/Pumps 
 

 ZF TRW Steering 

Gear and Pump 

Claims 

To streamline the claim adjudication and parts return processes, DTNA is revising claim 

requirements for ZF TRW steering gears and pumps.   

 

The Checklist for Troubleshooting Hydraulic Power Steering Systems (STI492) must be completed 

before repairing a steering gear or pump.  Effective for claims filed on or after April 24, 2017, 

please attach the Checklist for Troubleshooting Hydraulic Power Steering Systems (STI492) to 

the claim using the Attachments tab in OWL.     

 

Failure to provide required information may result in claim denial or chargeback. 

 


