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Service Bulletin

File in Section: -

Bulletin No.: 17-NA-257

Date: August, 2017

INFORMATION

Subject: Electronic Park Brake (EPB) Automatically Applies While Dolly Towing

Brand: Model:
Model Year: VIN:

Engine: Transmission:
from to from to

Chevrolet Bolt EV 2017 2017

Involved Region or Country North America and N.A. Export Regions

Condition Some customers may comment that during recreational vehicle towing, the electronic
park brake (EPB) automatically applies while dolly towing.

Cause

This condition may be caused when the grade of the car is estimated by the control
module to be greater than 9%.
Note: The EPB may not be applied, but after dolly towing with the key fob being
activated and/or the door is open, the control module may apply the EPB depending on
the grade of the vehicle.

Correction Remove the negative battery cable while dolly towing.

Service Procedure
Dolly Towing
1. Put the front wheels on the dolly.
2. Place the shift lever in P (Park).

Note: If engaged, release the parking brake and turn
the ignition off.

3. Secure the vehicle to the dolly and ensure the park
brake did not reset automatically.

4. Fully open the hood and wait for two minutes.
5. Disconnect the 12V battery negative terminal.
6. Disconnect the negative battery cable at the

battery and secure the nut and bolt. Cover the
negative battery post with a non-conductive
material to prevent any contact with the negative
battery terminal.

Caution: Failure to disconnect the negative battery
cable and/or have it contact the terminals can
cause damage to the vehicle.
Refer the customer to the owners manual (Doc ID#
4500039) for instructions on how to lock/unlock the
vehicle once the battery power is removed.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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