Service Bulletin Date:

File in Section: -
Bulletin No.: 17-NA-361
November, 2017

TECHNICAL

Subject:  Door Locks Inoperative, Airbag Lamp On, Malfunction Indicator Lamp (MIL) llluminated
-DTCs P129D, P305C and/or P305E Set
Model Year: VIN: Engine: Transmission:
Brand: Model:
from to from to
Cruze (Gen
Chevrolet Il- VIN B) 2016 2017
Involved Region or Country North America, South America, Israel
Some customers may comment on the following conditions:
» Door locks inoperative
» Airbag lamp on
¢ MIL illuminated
Condition Some technicians may find one or more of the following DTCs set:
» P129D
+ P305C
» P305E
Some technicians may also find fuse F32UA open.
Cause
4892972
This condition may be caused by the Instrument Panel wiring harness at the driver's door
breakout (1) or the front collision alert wiring harness (2) pinched between the IP carrier
and the A-pillar (3).
Remove the side IP trim cover, and with a suitable light, inspect the harness for being
Correction pinched.
If the harness is found to be pinched, repair the harness as needed.
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Service Procedure

Refer to Wire to Wire Repair - Instrument Panel and
Console in Sl.

Parts Information
No parts are required for this repair.

Warranty Information
For vehicles repaired under warranty, use:

Labor Description Labor Time
Operation
1036102 Wire to Wire Repair - Use
Instrument Panel and Published
Console Labor
Operation
Time
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Additional Keywords: B3125, B3130, B3135

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these

technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper WE SUPPORT VOLUNTARY
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a
job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your TECHNICIAN

®

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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