9003718 06/07/2017 MY1e, 17 WD, WK

GPOP - Issue Review System

Part Number: 68319465A%, 68319923A%

Part Description: Rear View Camera

Issue In the case for inoperative camera, radio screen is blue or black in reverse mode.
Description: Before proceeding with the normal procedure call Ali lkram at (248) 576-9265 Mon-
Fri between 8 am- 4pm. If you do not get a response within 15 minutes continue
with the repair.

Make sure that connector is inserted properly. If there is a need to replace camera.
In case of bad wire harness. Replace the harness and have it sent back to QEC.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




