RMA 24444: NSK potential mis-box (BR930892}

Eric Banas to; Dan.Czupryna 11/15/2017 05:22 PM
. Angelina.Leon, Neil.T.Hogan, Steve.H.Bonnke, Darcy Cooper, Kiran .
" Srinivasan, Brenda Daniels

From: Eric Banas/UNS/AMERICAS/NSKCOM
To: Dan.Czupryna@skf.com
Ce: Angefina.l.eon@skf.com, Neil. T.Hogan@skf.com, Steve.H.Bonnke@ski.com, Darcy

Cooper/lUNS/AMERICAS/INSKCOM@NSKCOM, Kiran
Srinivasan/UNAJ/AMERICAS/NSKCOM@NSKCOM, Brenda

Hi Dan,

Attached is the RMA for the following parts:

Bulk {Kentucky) 338 pcs

The procedure for inspecting of the remaining parts will be forwarded by Kiran Srinivasan. Please let me
kinow if you have any questions.

Regards,
Eric
MITH
1~
NSK RMA 24444 - ZA-HOBGBWKH27_11-15-17.pdf

Eric Banas
NSK Corporation
Aftermarket Business Unit

i
i ; SEGMENT MANAGER, AUTOMOTIVE AFTERMARKET
\ Mo, - ' Phone: 734-913-7234
l  Mobile: 810-923-9488
i} E-Mail: banase@nsk-corp.com
}
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: E1®
www.nskamericas.com

This email and any files transmitted with it are NSK confidential and intended solely for use of the individual or entity to whom they are
addressed. Confidentiality and privilege are not waived if you are not the intended recipient of this e-mail, nor may you use or retain, or disclose,
copy or forward to any third party this email, or any informationt contained in or attached to it. Tf you are not the intended recipient of this email
please delete it from your computer system. NSK does its best to climinate viruses and other malicious software in emails and attachments
coming through its servers and so cannot be held responsible if malicious software is inadvertently embedded in this communication. Opinions,
conclusions and other iiformation in this message that do not relate to the official business of NSK shall be understood as neither given nor
endorsed by NSK.

. Dan.Czupryna TEric, Can you call tomorrow morning around 10... " 11/13/2017 05:31:22 PM
From; Dan.Czupryna@skf.com
To: banase@nsk-corp.com
Cc: Angelina.Leon@skf.com, Neil. T.Hogan@skf.com, Steve.H.Bonnke@skf.com
Date: 11/13/2017 05:31 PM
Subject: Re: Fw: NSK potential mis-box (BR930892)
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Eric,
Can you call tomorrow morning around 10 AM CST?

Thanks,
Dan

ban Czupryna
Total Quality Manager

Tel: 224-535-2400 Mob: 312-246-2761
Fax: 224-535-4887
E-mail: dan.czupryna@skf.com

SKF USA Inc.

Vehicle Service Market North America

890 N. State Street, Suite 200, Elgin, IL 60123
www.vsm.skf.com, Youtube, Twitter

SKF - The Power of Knowledge Engineering

This communication constitutes an electronic communication within the meaning of the Electronic
Communication Privacy Act 18 U.S.C. 2510 et. Seq., and any unauthorized interception of this
communication is strictly prohibited by law. The contents of this emalil, including any attachment(s),
are privileged, confidential and may contaln technical data subiject to Export Administration
Requlations (EAR) or International Traffic in Arms Regulations (ITAR). This communication is for the
intended viewer(s) only and may not be copied, disseminated, exported or re-exported without the
express written consent of SKF USA Inc. Receipt by anyone other than the intended recipient(s)
does not constitute a loss of the confidential or privileged nature of the communication. If you are
not the intended recipient, please contact the sender by return electronic mail and delete all copies
of this communication.

From: banase@nsk-corp.com
To: Dan.Czupryna@skf.com,

Cc: Angelina.l.eon@skf.com, Neil. T.Hogan@skf.com, Steve.H.Bonnke@skf.com
Date: 11/13/2017 04:05 PM
Subject: Re: Fw: NSK potential mis-box (BR930892)

Hi Dan,
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e We have not received any customer complaints on this p/n(SKF# BR930892 = NSK#
ZA-HO/66BWKH27-01LF RA1SS).
e Here is the information requested from engineering:

1. The spline counts are different as are the spline sizes.
2. 66BWKH27A: 27 teeth on a 27mm pitch circle diameter

3. 66BWKH28A: 29 teeth on a 29mm pitch circle diameter
4. The parts are designed to be used with the CVJ. Fatigue and or strength testing would not

have been completed without the CVJ.
e  Our quality team would like to know if we can begin sorting this inventory at your locations, or can

we replace the inventory?
Please let me know the best way to inspect the product on your side.

Regards,

Eric

Eric Banas

NSK Corporation

Aftermarket Business Unit

SEGMENT MANAGER, AUTOMOTIVE AFTERMARKET
Phone: 734-913-7234

Mobile: 810-923-9488

E-Mail: banase@nsk-corp.com

www.nskamericas,com

This email and any files transmilted with it are NSK. confidential and intended solely for use of the individual or entity fo whom they are
addressed. Confidentiality and privilege are not waived if you are not the intended recipicnt of this e-mail, nor may you use or retain, or disclose,
copy or forward to any third party this email, or any information contained in or attached to it. If you are not the intended recipient of this emait
please delete it from your computer system. NSK does its best to eliminate viruses and other malicious sofiware in emails and attackments

coming through its servers and so cannot be heltd responsible if malicious software is inadvertently embedded in this communication. Opinions,
conclusions and other information in this message that do not relate to the official business of NSK shall be understood as ncither given nor

endorsed by NSK.

From: Dan.Czupryna@skf.com

To: banase@nsk-corp.com

Ce: Angelina.Leon@skf.com, NeiLT.Hogan@skf.com, Steve.H.Bonnke@skf.com
Date: 1171072017 04:51 PM

Subject: Re: Fw: NSK potential mis-box (BR930892)

NSK00013



Eric,
Thanks.

We have a very basic sales print from you. Do you have a better print? What is the spline count? Did you
have any customers complaints? If so what happened when installed? | believe looking from the print that
the part is roli formed (Self retained). Could you please confirm and also let me know if any structura! /

fatigue testing was done with out a CV Joint.
My inventory levels

Buik (Kentucky) 338 pcs

FG Tennessee 446 pcs

FG Toronto 72 pcs
FG Edmonton 6 pcs

Thanks,
Dan

Dan Czupryna
Total Quality Manager

Tel: 224-535-2400 Mob: 312-246-2761
Fax: 224-535-4887
E-mail: dan.czupryna@skf.com

SKF USA Inc.

Vehicle Service Market North America

890 N. State Street, Suite 200, Elgin, IL 60123
www,.vsm.skf.com, Youtube, Twitter

SKF - The Power of Knowledge Engineering

This communication constitutes an electronic communication within the meaning of the Electronic
Communication Privacy Act 18 U.5.C. 2510 et. Seq., and any unauthorized interception of this
communication is strictly prohibited by law. The contents of this email, including any aktachment(s),
are privileged, confidentiat and may contain technical data subject to Export Admintstration
Regulations (EAR) or International Teaffic in Arms Regulations (ITAR}. This communication is for the
intended viewer(s} cnly and may not be copied, dissermninated, exported or re-exported without the
express written consent of SKF USA Inc. Receipt by anyone other than the intended recipient(s)
does not constitute a loss of the confidential or privileged nature of the communication. If you are
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not the intended recipient, please contact the sender by return electronic mail and delete all copies

of this communication.

From: banase@nsk-corp.com
To: Dan.Czupryna@sk{.com,

Ce: Angelina.Leon@skf.com, Neil.T.Hogan@skf.com, Steve.H.Bonnke@skf.com
Date: 11/10/2017 03:15 PM
Subject: Re: Fw: NSK potential mis-box

Hello Dan,

NSK# SKF#
66BWKH28 BR930715

| don't show that we sell the 66BWKH28 to SKF, though the interchange is above.
Regards,

Eric

Eric Banas

NSK Corporation

- Aftermarket Business Unit

SEGMENT MANAGER, AUTOMOTIVE AFTERMARKET
! ] Phone: 734-913-7234

Mobife: 810-923-9488

E-Mail: banase@nsk-corp,com

www , nskamericas.com
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“This email and any files transmitted with it are NSK confidential and intended solely for use of the individual or entity to whom they are
addressed. Confidentiality and privilege are not waived i you are not the intended recipient of this e-mail, nor may you use or retain, or disclose,
copy or forward to any third party this email, or any information contained in ot attached to it. If you are not the intended recipient of this emait
please delete it from your computer system. NSK does its best to eliminate viruses and other malicious software in emails and attachments
coming through its servers and so cannot be held responsible if malicious software is inadvertently embedded in this comnumication. Opinions,
conclusions antd other information in this message that do not relate to the official business of NSK shall be understood as neither given nor

endorsed by NSK.

From: Dan.Czupryna@skf.com

To: banase@nsk-corp.cam

Cc: Angelina.l.ecn@skf.com, Neil. T.Hogan@skf.com, Steve.H.Bonnke@ski.com
Date: 11110/2017 03:42 PM

Subject: Re: Fw: NSK potential mis-hox

Eric,

SKF# BRO30892 = NSK# ZA-/HO/66BWKH27-01LF RA1SS

What SKF part number (or OE part number) does NSK 66BWKH28 interchange?

Thanks,
Dan

Dan Czupryna
Total Quality Manager

Tel: 224-535-2400 Mob: 312-246-2761
Fax: 224-535-4887
E-mail: dan.czupryna@skf.com

SKF USA Inc.

Vehicle Service Market North America

800 N. State Street, Suite 200, Elgin, IL 60123
www.vsm.skf.com, Youtube, Twitter

SKF - The Power of Knowledge Engineering

This communication constitutes an electronic communication within the meaning of the Efectronic
Communication Privacy Act 18 U.S.C. 2510 et. Seq., and any unauthorized interception of this
communication is strictly prohibited by law. The contents of this email, including any attachment(s),
are privileged, confidential and may contain technical data subject to Export Administration
Regulations (EAR) or International Traffic in Arms Regulations (ITAR). This communication is for the
intended viewar(s) only and may not be copied, disseminated, exported or re-exported without the
express written consent of SKF USA Inc. Receipt by anyone other than the intended recipient(s)
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does not constitute a loss of the confidential or privileged nature of the communication. If you are
not the intended recipient, please contact the sender by return electronic mail and delete all coples

of this communication.

From: hanase@nsk-corp.com
To: Neil. T.Hogan@skf.com,

Cc: Angelina.Leon@skf.com, Dan.Czupryna@ski.com, Steve.H.Bonnke@skf.com
Date: 1171072017 02:30 PM
Subject: Re: Fw: NSK potential mis-box

Hi Neil,

Our quality team is asking SKF to place inventory of the following p/n on hold until we hear back on
Monday from our plant in India. Confirmation is needed for the proper inspection procedure.

SKF# BR930892
NSK# ZA-/HO/66BWKH27-01LF RA1SS

Regards,

Eric

Eric Banas

NSK Corporation

Aftermarket Business Unit

SEGMENT MANAGER, AUTOMOTIVE AFTERMARKET
Phone: 734-913-7234

. Mobile: 810-923-9488

E-Mail: banase@nsk-corp.com

www.nskamericas.com

This email and any files transmitted with it are NSK con@tiaf and intendcdméolcly for use of the individual or entity to whom they are )
addressed. Confidentiality and privilege are not waived if you are not the intended recipien of this e-mail, nor may you use or retain, or disclose,
copy or forward to any third party this email, or any information contained in or attached to it. If you are not the intended recipient of this email
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please delete it from your computer systenl. NSK does its best to eliminate viruses and other malicious softwarc in emails and attachments
coming through its servers and so cannot be held responsible if malicious software is inadvertently embedded in this communisation. Opinions,
conclusions and other information in this message that do ot relate to the official business of NSK shall be understood as neither given nor

endorsed by NSK.

From: Eric Banas/UNS/AMERICAS/NSKCOM

To: Neil. T.Hogan@skf.com

Cce: Angelina.Leon@skf.com, Dan.Czupryna@skf.com, Steve.H.Bonnke@skf.com
Date: 11/10/2017 02:01 PM

Subject: Re: Fw: NSK potential mis-box

Hi Neil,

The hubs in question were shipped this year with the first shipment on 2/22/2017. The NSK plant country
of origin is India.

The hub is laser marked with a p/n. We found 3 hubs marked 66BWKH28 in our 66BWKH27 bulk
inventory of 8,000.

The difference is the spline. (28mm vs 28mm) The wrong larger spline hub will fit onto the smaller shafi,
though there will be a gap. | have requested pictures of our gage.

We shipped SKF 2,751 pcs. from our India production plant.
The p/n below is correct.
Regards,

Eric

Eric Banas

NSK Corporation

Aftermarket Business Unit

SEGMENT MANAGER, AUTOMOTIVE AFTERMARKET
Phone: 734-913-7234

Mobile: 810-023-9488

E-Mail: banase@nsk-corp.com

www.nskamericas.com

e iy AT e AR e Y
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This email and any files transmitted with it are NSK confidential and intended solely for use of the individual or entity to whom they are
addressed. Confidentiality and privilege are not waived if you are not the intended recipient of this e-mail, nor may you use or retain, or disclose,
copy or forward to any third party this email, or any information contained in of attached to it. If you are not the intended recipient of this email
please delete it from your computer system. NSK does its best to climinate viruses and other malicious software in emails and attachinents
coming theough its servers and so cannot be held responsible if malicious software is inadvertently embedded in this commusication. Opinions,
conclusions and other information in this message that do not relate to the official business of NSK shall be understood as neither given nor

endorsed by NSK.

From: Neil.T.Hogan@skf.com

To: Dan.Czupryna@skf.com, banase@nsk-corp.cor
Ce: Steve.H.Bonnke@skf.com, Angelina.Leon@skf.com
Date: 117102017 01:19 PM

Subject: Fw: NSK potential mis-box

Eric

We need a lot more data to move quickly on this
When were the incorrect items shipped?

How many pieces?

What is the potential if customer installs incorrect part?
1s the NSK number below the incorrect NSK part or correct NSK part number?

How do we identify the differences between the two parts?

Dan copied above is our quality manager and may have additional questions

Regards
Neil T. Hogan
Product Manager

Tel: 224-535-4435
Fax: 224-535-4891
E-mail: Neil.T.Hogan@skf.com

SKF USA Inc.

Vehicle Service Market North America

890 N. State Street, Suite 200, Elgin, IL 60123
www.vsm,skf.com, Youtube, Twitter

SKF - The Power of Knowledge Engineering

This communication constitutes an electronic communication within the meaning of the Electronic
Communication Privacy Act 18 U.S.C. 2510 et. Seq,, and any unauthorized interception of this
communication is strictly prohibited by law. The contents of this email, including any attachment(s), are
privileged, confidential and may contain technical data subject to Export Administration Reguiations {EAR)
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or International Traffic in Arms Regulations (ITAR). This communication is for the intended viewer{s) only
and may not be copied, disseminated, exported or re-exported without the express written consent of SKF
USA Inc. Receipt by anyone other than the intended recipient(s) does not constitute a loss of the
confidential or privileged nature of the communication. If you are not the intended recipient, please contact

the sender by return electronic mail and delete all copies of this communication.”

From: banase@nsk-corp.coim
To: Neil. T.Hogan@skf.com,

Date: 11/10/2017 11:12 AM
Subiect: NSK potential mis-hox

Hi Neal,

We have a potential mis-box on a hub 3 that our records indicate you purchased from NSK in 2017. Our
quality team would like to know if we can sort, or replace this inveniory.

SKF# BR930892
NSK# ZA-/HO/66BWKH27-01LF RA1SS

Please let me know if | should contact someone else at SKF.
Regards,

Eric

Eric Banas

NSK Caorporation

Aftermarket Business Unit

SEGMENT MANAGER, AUTOMOTIVE AFTERMARKET
Phone: 734-913-7234

Mobile: 810-923-9488

E-Mail: banase@nsk-corp.com

www.nskamericas.com
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This email and any files transmitted with it are NSK confidential and intended solely for use of the individual or entity to whom they are
addressed. Confidentiality and privilege are not waived if you are not the intended recipient of this e-mail, nor may you use ot retain, or disclose,
copy or forward to any third parfy this email, or any information contained in or attached to it, If you are not the intended recipient of this email
please delete it from your computer system. NSK does its hest to eliminate viruses and other malicious software in emails and attachments
coming through its servers and so cannot be held respensible if maticious software is inadvertently embedded in this communication. Opinions,
corclusions and other information in this niessage that do not relate to the official business of NSK shall be understood as neither given nor

endorsed by NSK.
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