Bulletin No.: 17-NA-090
Date: Mar-2017
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Service Bulletin

TECHNICAL

Subject: Instrument Panel Cluster and/or Radio Cuts Out Intermittently, Exterior Lighting Inoperative
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Trax (Plant L: 2016 2016
VIN position 11)

Involved Region or Country North America

Condition Some customers may comment on the following conditions:
® Radio cuts out.
¢ Instrument Panel Cluster (IPC) cuts out.

® Exterior lights inoperative.

Cause This condition may be caused by a terminal backed out of I/P fuse block.

Correction

Note: Do Not replace any parts until the terminal in the I/P fuse block has been confirmed.

If the terminal has been confirmed to be pulled out of the fuse block (1), properly seat the terminal back into cavity F4Y (1), verify the terminal is locked into the



block and test system. No further repair is needed.

If the terminal was not seated fully into the cavity, shorted out the wiring and/or a damaged fuse block, repair the harness andreplace the fuse block only as

necessary.

Parts Information

Description

Part Number

Qty

BLOCK, I/P WRG HARN JUNC

95250934

1 (If Necessary)

Warranty Information

For vehicles repaired under warranty, use:

Labor Operation Description Labor Time
5480388* Testing and Reinsert Terminal 0.3 hr
Add Terminal/Harness Repair 0.4 hr
Add Fuse Block Replacement 0.4 hr

*This is a unique Labor Operation for Bulletin use only.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may
occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools,
safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that
your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the information.

¢ WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION




