
Bulletin No.: 16-NA-314

Date: Mar-2017

Subject: Information on Chevrolet Low Cab Forward Diesel Service Coolant

Brand: Model: Model Year: VIN: Engine: Transmission:Brand: Model:

from to from to

Engine: Transmission:

Chevrolet Low Cab 

Forward 

Medium Duty 

3500HD

2016 2016 3.0L Diesel

(RPO IZ3)

All

Chevrolet Low Cab 

Forward 

Medium Duty 

4500HD 

/4500XD 

2017 2017 5.2L Diesel

(RPO I1B)

All

Chevrolet Low Cab 

Forward 

Medium Duty 

5500HD 

/5500XD 

2017 2017 5.2L Diesel

(RPO I1B)

All

 

Involved Region or Country United States only

Additional Options (RPO) Equipped with Diesel Engine

Diesel Engines Information

Diesel engines use a long life coolant which is green. The addition of conventional  green propylene glycol coolant will damage the engine.

The factory installed long life green coolant will NOT be available from GM CCA.

It is recommended to only use yellow (long life) Ethylene Glycol anti-freeze/coolant, GM P/N 12378560 (ACDelco 10-5034), in the MD LCF diesel engines.

Only this product has been certified as compatible with the original long life green diesel coolant. This coolant should be used for topping off or complete system 

refills.

Parts Information

Description Part Number

COOLANT, ENG ANTIFREEZE 1 GAL 12378560
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Version 2

Modified Oct. 24, 2016 – Removed all reference to Isuzu.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may 

occur on some vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, 

safety instructions, and know-how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that 

your vehicle will have that condition.  See your GM dealer for information on whether your vehicle may benefit from the information.

WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION
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