Bulletin No.: 17-NA-161
Date: May-2017
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Service Bulletin

TECHNICAL

Subject: Exhaust Smell in Cabin, Reduced Engine Power, Whistling and/or Hissing Type Noise Heard
Underhood During Acceleration, or Service Engine Soon (SES) Light On, DTCs P0299 and/or
P2263 Set
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Silverado 2011 2016 Equipped with
2500/3500 6.6L Duramax
Diesel Engine
GMC Sierra
2500/3500
Involved Region or Country North America, Israel, Palestinian Territory, Netherlands
Condition Some customers may comment on one of the following conditions:
¢ Exhaust smell in the cabin
® Reduced engine power
® Whistling and/or hissing type noise heard underhood during acceleration
® Service engine soon (SES) light on
Technicians may find DTCs P0299 and/or P2263 set.
Cause This condition may be caused by the EGR cooler bypass pipe being cracked.
Correction Replace the EGR valve pipe and clear DTCs.

Parts Information

Description Part Number Qty

PIPE-EGR VLV 12632253 1

Warranty Information

For vehicles repaired under the Emission coverage, use the following labor operation. Reference the Applicable Warranties section of Investigate



Vehicle History (IVH) for coverage information.

Labor Operation Description Labor Time
4023010 Exhaust Gas Recirculation Valve Pipe Replacement Use Published Labor Operation
Time

Service Procedure
Refer to Exhaust Gas Recirculation Valve Pipe Replacement (EGR Bypass Pipe) in Sl.

Version 1

Modified

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions
that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have tt
equipment, tools, safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin
applies to your vehicle, or that your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from
information.

%WE SUPPORT VOLUNTARY TECHNICIAN CERTIFICATION



