Bulletin No.: 16-NA-345
Date: May-2017
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Service Bulletin
TECHNICAL

Subject: Turn Signals Engage When Depressing the Brake Pedal

Brand: Model: Model Year: Breakpoint: Engine: Transmission:
from to from to
Chevrolet Express 2017 2017 SOP H1228066
GMC Savana
Involved Region or Country North America, Middle East and Israel
Additional Options (RPO) RPO V4D
Condition Some customers may comment that the turn signals engage when pressing on the brake pedal.
Cause This condition may be caused by a software anomaly.
Correction

® For vehicles without UY7, update the body control module (BCM) with the latest software. Refer to Body Control Module Programming and
Setup in Sl.

® DO NOT perform this bulletin on vehicles with UY7 RPO. This change will result in the loss of stop lamp functionality for the trailer lamps if
performed. Engineering is developing a solution for these vehicles.

Note: The solution will not be a SW solution. The UY7 (trailering capability) will either need to be removed or the vehicle will need to be
rewired to retain proper trailering operation.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following labor operation. Reference the
Applicable Warranties section of Investigate Vehicle History (IVH) for coverage information.

Labor Operation Description Labor Time

2881138* Body Control Module Reprogramming with SPS (RPO V4D) 0.5 hr

*This is a unique Labor Operation for Bulletin use only.




Version 3

Modified Oct. 19, 2016 — Removing references to RPO UY7 from Additional Options and Warranty
Information.

May 3, 2017 — Revising the VIN Breakpoint.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these technicians of conditions
that may occur on some vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have tt
equipment, tools, safety instructions, and know-how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin
applies to your vehicle, or that your vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from
information.
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