Measure no. Subject

US 63932068-01 Software update for the TFT Instrument cluster
Status date (mm/dd/yy) Status Organization

12111117 Accepted us, MOT

Date created (mm/dd/yy) Created by PQM Problem reference
1211117 Martin Bumba

Release date (mm/dd/yy) Approved by Dealer release

Allow automatic release

Vehicles affected

E series Engine Body

K50/11 K51

Production period (from/to) Feedback (all cases relating to
(mm/ddlyy) Comment on production period measure up to) (mm/dd/yy)

/

Complaint

No software update for the TFT (Thin-film transistor) instrument cluster.

Cause
BMW Motorrad realized the software for the TFT instrument cluster with | level 17-11-501

does not correspond to internal quality guidelines.

Measure

For K50/11 and K51 with OE 06AB Connectivity, DO not create a measures plan with
ISTA version 4.09.13 (I level 17-11-501). Cancel any measures plan started.
Programming and retrofitting these vehicles is expected to be possible with the next | level

(1/30/2018).

Complaint
Fault location Fault type Fault place

62/11 Instrument cluster  Software error

Cause

# Fault location Fault type Fault place



1 62/11 Instrument cluster
Repair Task Special Clearance Area

No Electrics/Electronics

Fault code

Progman / DIS / ISTA / ISTA/P

System State Version
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