Measure no.
US 63570222-03

Status date (mm/dd/yy)
12/5117

Date created (mm/dd/yy)
12/5117

Release date (mm/dd/yy)

Subject

Transport of new motorcycles in "Big Pack"

packaging.
Status

Accepted
Created by
Christine Koehling
Approved by

Organization
us, MOT

PQM Problem reference

Dealer release

Allow automatic release

Vehicles affected

E series

K61

Production period (from/to)
(mm/ddlyy)

[ 11/24/17

Engine

Comment on production period

Body

Feedback (all cases relating to

measure up to) (mm/dd/yy)

Complaint

The new motorcycle is damaged during transport in Big Pack packaging.

Cause

The packaging crates for all K1600B are not stable enough to be stacked.

This applies both for transport and storage.

Measure

In order to minimize more risk of damage, it is not permissible to stack packaging crates

for K1600B that were produced before 11/24/2017 until further notice!

Please inform all shipping companies or relevant persons who handle and stack

packaging crates for K1600B.

All incurring costs that affect this problem are to be invoiced using the defect
code 10 02 90 00 00 - K1600B packaging damage.



The stacking ban is lifted for big packs produced after 11/24/2017.

A photo of the current big packs is in the attachment.

Can be visually differentiated by the round white screw caps and metal colored

panels on the side panel.

Complaint
Fault location Fault type Fault place
' 32/72 Brake, manual Damage
controls
' 46/54 Case lid Notch / impact area
' 46/63 Centre cover Damage
' 11/00 Engine Damage

11/62 Exhaust manifold Damage

46/54 Luggage rack Damage
' 32/71 Motorcycle Damage
handlebar
' 77/33 Optional Damage

accessories, windscreen

63/21 Rear light Damage
3

46/71 Rollover bar Damage Both sides / all
Cause

# Fault location Fault type Fault place

1 31571 Not encodable
with VFC
Repair Task Special Clearance Area

No Body and Trim

Fault code
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