
TRUNK OPEN MESSAGE ON CLUSTER

MODEL

SITUATION
Check Control Message (CCM) “Trunk Open” message is displayed.

Trunk is closed and latched.

CAUSE
Improper mating of trunk lock connector.

CORRECTION
Properly attach trunk lock connector.

PROCEDURE
For conditions that are similar to the situation described:

SI M51 08 17
Body Equipment

December 2017
Technical Service

F55 (Cooper, Cooper S, JCW Hardtop 4 door) F56 (Cooper, Cooper S, JCW Hardtop 2 door)

1. Confirm that the situation is as described.

Is the trunk latched and closed with the CC message 
displayed?

YES- go to next step.

NO – go to step 5.

2. Open trunk and remove trunk trim panel according to “REP 
51 46 050 Removing and installing trunk trim panel”.

3. Pull gently on trunk lock connection to verify proper latching 
has occurred.

Was plug properly joined with the tailgate lock connector 
as shown in graphic?

YES- go to step 5.

NO – reconnect plug into connector (it should click into place 
when fully inserted).

4. Verify that the CCM is no longer displayed. The repair has 
been completed.
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WARRANTY INFORMATION
Covered under the terms of the MINI New Passenger Car Limited Warranty.

If you are using a Main labor code for another repair, use the Plus code labor operation 51 46 549 instead of 51 
46 050.

Other Repairs

Under the terms of the MINI New Passenger Car Limited Warranty, if other eligible and covered work is 
performed, claim this work with the applicable defect code and labor operations that are provided in the KSD2 
(including diagnosis with separate punch times).

5. Follow Non-Electrical Diagnosis in ISTA.

Defect Code: 5124007900

Labor Operation: Labor Allowance: Description:

51 46 050 Refer to KSD2
Removing and installing/replacing the trim on 
the tail panel at the top. (Main work)

Or

51 46 549 Refer to KSD2
Removing and installing/replacing the trim on 
the tail panel at the top. (Plus work)

And

51 99 000 2 FRU
Checking and re-connecting the trunk latch 
connector
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