
WINDSHIELD WIPER HITTING A-PILLAR

New information provided by this revision is preceded by this symbol .

MODEL

Produced 11/1/16 thru 6/30/17

SITUATION
Windshield wiper is hitting the A-pillar at the upper end of its travel.

CAUSE
Wiper motor internal software causes excessive wiper travel. 

Note: The wiper motor software resides independently within the wiper motor assembly, 

programming and encoding is not possible, nor necessary.

CORRECTION
Replace the wiper motor assembly with linkage. Range of motion is not an adjustable parameter.

PROCEDURE
For conditions that are similar to the situation described:

Replace the wiper motor with linkage following standard repair procedures. Refer to ISTA REP 61 61 271, 
Removing and Installing the console for the windscreen wiper system including wiper motor”

PARTS INFORMATION

WARRANTY INFORMATION
Covered under the terms of the BMW New Vehicle Limited Warranty for Passenger Cars and Light Trucks or 
the BMW Certified Pre-Owned Program.

SI B51 34 17
Body Equipment

December 2017
Technical Service

G30 (5 Series Sedan)

Part Number Description Quantity

61 61 7 450 482 Wiper motor with linkage 1

Defect Code: 6763011200

Labor Operation: Labor Allowance: Description:
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If you are using a Main labor code for another repair, use the Plus code labor operation 61 61 771 instead of 61 
61 271

61 61 271 Refer to KSD
Completely removing and installing the 
console for the windscreen wiper system 
including wiper motor (Main work).

Or:

61 61 771 Refer to KSD
Completely removing and installing the 
console for the windscreen wiper system 
including wiper motor (Plus work).
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