XENTRY TIPS

Noises from seat cushion on multicontour and dynamic seats

Topic number
Version
Design group
Date

Validity

Reason for change

Reason for block

LI191.25-P-065527
1

91.25 Multicontour seat (MKS), dynamic seat

01-12-2017

Model series 211 up to VIN A967490 with special equip-
ment code 404 / 405 /433 / 434

Damage code deleted

Complaint:

Noises from seat cushion area on multicontour and dynamic seats.

Cause:

The cushion bladder in the multicontour or dynamic seat can cause noises at the interfaces with the support and co-

vering.

Remedy:

1. Remove driver seat cushion

2. Pull off seat cushion covering

3. Replace the old bladder that is not encased in nonwoven fabric

4. Install in the reverse order

Symptoms

Body / Seat / Noises / Cracking

Body / Seat / Multicontour seat / Noise

Parts
Part number ES1|ES2 |Designation Quantity |Note EPC
A0009101875 Bladder encased in nonwoven |1 X
fabric (new)
WIS-References
Document number Title Note Allocation
ar91.10-p-3312t Remove/install seat cushion Remedy
cover
ar91.25-p-1770t Remove/install multicontour Remedy
seat cushion air cushion
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