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Noise on left/right door power window when moving up/down

Topic number LI72.10-P-065523

Version 2

Design group 72.10 Front door

Date 01-12-2017

Validity MODEL 217.3
As of VIN end no.: A023080
Up to VIN end no.: A026217
MODEL 217.4
As of VIN end no.: A023090
Up to VIN end no.: A026011

Reason for change Cause and Pic. 1 adapted

Reason for block

Complaint:
Noise on left/right door power window when moving up/down in lowered window position.

Cause:
Geometric deviation of side window pane in area of window opener mounting.
This means that when the window is in a lowered position, interference may occur with the side window pane and the
wiring harness protection for the door wiring harness.

Remedy:
1. Remove outer sealing rail for window.
2. Lower side window pane
3. Perform visual inspection to see if side window pane interferes with door wiring harness protection.
4. If interference occurs, adjust wiring harness out of the way and replace side window pane if necessary.

Attachments
File Description
Bild 1.JPG Figure 1
Bild 2.JPG Figure 2

Symptoms
Body / Glazing / Window lifting mechanism/window operation / Noise

Parts
Part number ES1 ES2 Designation Quantity Note EPC
A 217 720 01 18 Left crank window 1 Valid for 217.3 X
A 217 720 02 18 Right crank window 1 Valid for 217.3 X
A 217 720 04 18 Left crank window 1 Valid for 217.4 X
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A 217 720 05 18 Right crank window 1 Valid for 217.4 X

Operation numbers/damage codes
Op. no. Operation text Time Damage

code
Note

72C21 36
72R21 36

WIS-References
Document number Title Note Allocation
AR72.10-P-1961LC Remove/install front door si-

de window
Remedy

Attachments
Bild 1.JPG:
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Bild 2.JPG:


