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TO: Parts Managers and Parts Advisors 

 Service Managers and Service Advisors 
FROM:  Dealer Assistance Center 

RE:  Weekly Parts Update DATE:  January 6, 2017 

 

 

RECALL CAMPAIGN 
Recall Information 

2016110010 

Model 903 (Sprinter), MY2003-2006 

Brake MIL 

 3,422 affected vehicles flagged in VMI 

 Parts are currently not available 

 Recall remedy not yet finalized 

 An interim owner letter will be mailed January 6, 2017 to notify 

customers of the pending recall 

 Once parts are available, final customer notification will be mailed 

starting one week after the recall launch 

 
Please refer to the Recall Campaign 2016110010 Model 903 (Sprinter) MY 2003 – 2006 Brake MIL NCA dated  

January 6 for additional information. 

 

PAC SERVICE REQUEST VOLUME 
For the week of December 26

th
, the PAC received 51 Sprinter service requests.  

 

 
*Week of December 26, 2016 included 1 holiday and 1 limited schedule work day. 

**The above chart does not include emails or faxes. 

 

 

303 Perimeter Center 

North 

Suite 202, Floor 6 

Atlanta, GA 30346 
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PROGRAMS AND PRODUCT UPDATES 
 

EVA Training 
NetStar warranty claims application will be replaced by EVA on February 20, 2017. Dealer warranty administrators 

and bookers are encouraged to attend a webinar session to become familiar with the new system. 

 

 Connectivity: PC / Visual = https://mbusawarranty.adobeconnect.com/evatraining/ 

Phone / Audio = 1-888-394-8197 / Participant Access Code: 460 843 3934 

 Attend session(s) based on your regional office as shown in the below schedule: 

 

 
 

Please refer to the EVA (Claims Processing System) Training Schedule NCA dated January 6, 2017 for additional 

information. 
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NetStar 5: Dealer Personnel Maintenance 
As a result of the transition to NetStar 5, outlined below are the steps to access the Dealer Personnel 

Maintenance tab. 

 

Please remember that inquiries into the PAC must be made by an authorized dealer part personnel team member. 

 
NetStar 5 

 

Step 1:  Click link and tabs will populate for your respective actions. Select “Administration”. 
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NetStar 5: Dealer Personnel Maintenance (continued) 
 

Step 2:  Select “Administration” for access to dealer roster listing 

 

 
 

 

 


