XENTRY TIPS

222/217 SIRIUS Live Traffic information not displayed

Topic number L182.85-P-067520

Version 1

Function group 82.85 Navigation and Communication system (CNS, ICS,
COMAND, FleetBoard)

Date 12-20-2017

Validity 222/217 with NTG5*2

Reason for change

Reason for block

Complaint:

The SIRIUS Live Traffic information is not displayed on the map anymore. Mostly occured after updates or replace-
ments of telematics components.

Cause:
Possibly the SCN-coding of the Head-Unit for SW 228.7.

Remedy:

SCN-coding of the Head-Unit for SW 228.7 was updated. Please perform another SCN-coding of the Head-Unit via
Xentry Diagnosis.

Please note, that it's still necessary to have a valid subscription for the live traffic features through SIRIUS and that
the traffic information is enabled in the navigation menu.

Symptoms

Communication/information / Communication / Navigation / Traffic information / Service unavailable
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