XENTRY TIPS

Audio 20: Fader setting not visible in sound settings

Topic number L182.60-P-067428

Version 2

Function group 82.60 Radio, audio, video systems
Date 12-12-2017

Validity Model 172 with code: 505/520/522
Reason for change Validity adapted

Reason for block

Complaint:
In the balance settings, the fader setting can be changed by "pushing" or "pulling" the central operating unit forwards
or backwards.

This change is not displayed.

Attachments

File Description
BR172_Soundeinstellung.jpg Balance setting
Cause:

Software release of head unit (A26/17)

Remedy:
In order to restore the "central sound" after a change, push the central operating unit forwards 20 times, then pull it
back 10 times.

Long-term remedy:
LI will be updated once Head-Unit software E432.3 is available.

Note: The design does not allow for the fader to be adjusted, so it cannot be changed after the software update.

Symptoms

Communication/information / Entertainment / Audio/Sound / Tone setting malfunction

Control unit/fault code

Control unit Fault code Fault text

A2 / A40/3 / A26/17 - Audio or
COMAND (HU5S1)
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