Ferrari North America Date: December 2017

Bulletin #: 2461

@ . . Campaign #:

rvand Technical Information Supersedes:

Section: 10

Model Type: All

Model Year: All

Subject: Closing of Service Entries

As we approach the end of the year, you are kindly requested to check all the Service Entries
that are notin a "CLOSED" status and make sure that the vehicle is actually in the workshop. If it
is not, you should close the Service Entry. This is important for the assessments that will be made

on vehicle down times.

This activity must be completed by December 15, 2017 at the latest.

Please note that any Service Entries that have been left in a status other than “CLOSED” will

be included in any assessment of how long a vehicle remains in the workshop.

Thank you for your co-operation.
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