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SUBJECT DATE

SPN 521050 (CPC3) (GHG17) January 2017

Additions, Revisions, or Updates

Publication Number / Title Platform Section Title Change

DDC-SVC-MAN-0191
GHG17

Heavy Duty
SPN 521050/FMI 14 -

GHG17
This is a new section.

DiagnosticLink users: Please update the troubleshooting guides in DiagnosticLink with this newest version. To update the
tool troubleshooting guide, open DiagnosticLink and from the Help – Troubleshooting Guides menu, select the appropriate
troubleshooting manual, then click Update.
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2 SPN 521050/FMI 14 - GHG17

PTConf Error: No Response from MCM for Request

Check as follows:

1. Disconnect DiagnosticLink ® from the 9-pin connector. If tool is connected, the fault will not clear. Turn the
ignition OFF; wait until ICUC display goes blank (this ensures all modules have gone offline and may take a few
minutes).

2. Turn ignition ON (key ON, engine OFF). Wait one minute and then connect DiagnosticLink. Verify fault is no longer
active.
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