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WARRANTY DEPARTMENT

13400 Outer Drive West 
Detroit, MI  48239-4001   

For questions, comments, or to submit an 
inquiry, go to: 

DDCSN.com > Warranty > Warranty Applications 
> Inquiries > Submit an Inquiry 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Thomas Built Bus Dealers  Sales Terms (DTR) 

 Western Star Dealers  Direct Warranty Customers  Used Product (DTR) 

 Sterling Dealers  Export  Travel Centers of America/Petro:Lube 

 FCCC Dealers  DDC Distributors  
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SUBJECT Detroit Standard Repair Time Updates for GHG14 and GHG17 Powertrain Module 
Reprogramming 

 

 Overview 
 
 
 
 
 

 Updated SRTs 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Updated Labor 
Times 

 

 
 

DTNA is pleased to announce an update to the labor operations for reprogramming the 
Powertrain Modules for Detroit’s GHG14 and GHG17 emission series Heavy Duty Engine Platform 
(HDEP) engines. The revised Standard Repair Times (SRTs) reflect improvements made to the 
GHG14 and GHG17 modules and reprogramming software and hardware updates. The revised 
SRTs will be applied to repair orders opened on or after February 1, 2017. 
 
The SRTs include all the steps necessary to reprogram the Detroit Powertrain Modules.  Refer to 
the table below for a brief description of what the SRTs include. 

Labor Code Description 
SRT 021901 REPROGRAM ONE MODULE - MCM, CPC, ACM, OR TCM 

Summary: Time to reprogram any one (1):  Motor Control Module (MCM), Common Powertrain 
Control Module (CPC), After Treatment Control Module (ACM), or Transmission Control Module 
(TCM). 

Labor Code Description 
SRT 021911 REPROGRAM TWO MODULES - MCM, CPC, ACM, OR TCM 

Summary: Time to reprogram any two (2):  MCM, CPC, ACM, and TCM. 
Labor Code Description 
SRT 021915 REPROGRAM THREE MODULES - MCM, CPC, ACM, OR TCM 

Summary: Time to reprogram any three (3):  MCM, CPC, ACM, and TCM. 
Labor Code Description 
SRT 021916 REPROGRAM FOUR MODULES - MCM, CPC, ACM AND TCM 

Summary: Time to reprogram the MCM, CPC, ACM, and TCM. 
 
Refer to the table below for the updated SRTs and applicable engine series. Labor times apply to 
all service models. 

REPROGRAM ONE MODULE - MCM, CPC, ACM, OR TCM (SRT 021901) 
Engine Series Current Updated 
DD13GHG14 

0.5 Hours 0.3 Hours 

DD13GHG17 
DD15GHG14TC 
DD15GHG14AT 
DD15GHG17AT 

DD16GHG14 
DD16GHG17 
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REPROGRAM TWO MODULES - MCM, CPC, ACM, OR TCM (SRT 021911) 
Engine Series Current Updated 
DD13GHG14 

0.7 Hours 

 
 
 

0.4 Hours 

DD13GHG17 
DD15GHG14TC 
DD15GHG14AT 
DD15GHG17AT 

DD16GHG14 
DD16GHG17 
REPROGRAM THREE MODULES - MCM, CPC, ACM, OR TCM (SRT 021915) 
Engine Series Current Updated 
DD13GHG14 

0.9 Hours 

 
 
 

0.6 Hours 

DD13GHG17 
DD15GHG14TC 
DD15GHG14AT 
DD15GHG17AT 

DD16GHG14 
DD16GHG17 
REPROGRAM FOUR MODULES - MCM, CPC, ACM, AND TCM (SRT 021916) 
Engine Series Current Updated 
DD13GHG14 

1.1 Hours 

 
 
 

0.7 Hours 

DD13GHG17 
DD15GHG14TC 
DD15GHG14AT 
DD15GHG17AT 

DD16GHG14 
DD16GHG17 

 
The updated SRTs are available in the applicable Labor Time Guide as well as at www.ddcsn.com 
> Warranty > Warranty Applications > Warranty System > Labor > SRTs > SRT Search.  Any 
questions or feedback regarding these new enhancements may be addressed through the 
Warranty Support Center > Detroit Inquiries. 
 
 

 


