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Technical Tip  

Topic 91-16-10TT – Navigation Displays Data Storage Message or DTC B136CF2 / B126CF2 

Market area United States 444 Volkswagen of America, Inc. (6444) 

Brand Volkswagen 

Date November 10, 2017 

Condition  
 

ATTENTION: 

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN. 

TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING. 

 

Navigation Displays Data Storage Message or DTC B136CF2 / B126CF2 

 

 

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To 

Golf, GTI, Golf R, 

Golf 

SportWagen, 

eGolf, Passat, 

Jetta, CC, 

Tiguan, Beetle, 

Beetle 

Convertible 

2016-2017 All All All All 

Technical Background  

It is possible that the incorrect version navigation SD card is with the car.  

Also, when replacing a radio or -J794-, the new unit may require a different version navigation SD card. 

 

Service  

There are currently 4 part # suffixes available, “R”, “AC”, “B” and “BB”.  

Locate the remaining suffix SD cards within the dealership to attempt individually. After each suffix attempt has been 

successfully loaded, clear any faults in address word -5F- and perform a hard reboot on the radio (hold radio power 

down for 10-20 seconds) to restore navigation function. 

Always refer to ETKA for the latest part number information.  
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Additional Information  

Revision History 

Revision Number Released Date Reason For Update 

2044699/9 11/10/17 Update to include additional DTC. 

2044699/8 6/20/17 Update to latest standard. 

2044699/7 5/25/17 Add revision history table. 

2044699/1 6/24/16 Original publication. 
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