Audi

Date: December 21, 2017

To: Audi Dealer Principal, Service Manager, Warranty Administrator, Sales Manager,
General Manager & Parts Manager

From:  Audi Customer Protection
Subject: Emissions Recall 26J2 - Catalysts
Certain 2008-2011 MY Audi Vehicles with 4.2L FSI Gasoline Engine

On December 29, 2017 repairs and owner notification will begin for Audi S5 vehicles included
in Emissions Recall 26J2. Please refer to the 26J2 campaign circular posted to Elsa and
ServiceNet for complete information.

Currently, parts are not available to support affected A6 and A8 vehicle repairs. We
expect repairs and owner notification for these vehicles to begin in February 2018.

Dealers must ensure that every affected inventory vehicle has this campaign completed before
delivery to consumers.

If you have any questions or require additional assistance, please contact Warranty. As
always, any press inquiries should be directed to Audi Public Relations.

Audi Customer Protection

Attachment: Campaign Data Sheet (1)
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CAMPAIGN DATA SHEET

Audi

CAMPAIGN TYPE

Emissions Recall

SAGA CODE

2632

MARKET(S)

United States and Canada

AFFECTED VEHICLES

Certain 2008-2011 MY Audi Vehicles with 4.2L FSI Gasoline Engine
e 2008 MY Audi A8
e 2008-2011 MY Audi A6 Sedan
e 2008-2010 MY Audi S5 Coupe

TOPIC

Catalysts

PROBLEM DESCRIPTION

Over time and mileage and under certain conditions, the factory-installed
catalysts may not perform as required by Federal regulations. If the
effectiveness of a catalyst is reduced, this may result in an increase in tailpipe
emissions and the vehicle could fail to pass an emissions inspection.

CORRECTIVE ACTION

To ensure that vehicles continue to meet emissions regulatory requirements,
improved catalysts will be installed in affected vehicles.

IMPORTANT REPAIR DATE INFORMATION

S5 Coupe: December 29, 2017
A6/A8: REPAIR NOT YET AVAILABLE

CUSTOMER NOTIFICATION DATE

S5 Coupe - December 29, 2017
A6/A8 — REPAIR NOT YET AVAILABLE

ELSA/OMD Web VISIBILITY DATE

S5 Coupe - December 29, 2017
A6/A8 — REPAIR NOT YET AVAILABLE

APPROXIMATE REPAIR TIME

Up to 1250 TU

PARTS REQUIRED

SEE CAMPAIGN WORK PROCEDURE

EXPIRATION DATE

NONE

ADDITIONAL INFORMATION

Dealers must ensure that every affected inventory vehicle has this campaign
completed before delivery to consumers.

Requirements for Emissions Campaigns Having Customer Notification
(CALIFORNIA ONLY)

The California Air Resources Board and the Department of Motor Vehicles (DMV)
require emissions-related campaigns to be completed prior to vehicle registration
renewal. When campaign work is done you must provide the owner with a
signed “Vehicle Emission Recall — Proof of Correction” certificate (RC
EMISCAVWALU). Certificates can be ordered at no cost online via the Compliance

Label Ordering portal.




