
PROTECTED 関係者外秘 

 

 
 

 
 
 
 

 
 

TECHNICAL INSTRUCTIONS 
 
 

FOR 
 
 

WARRANTY EXTENSION PROGRAM ZH6, ZH7, ZH8 AND ZH9 
 
 
 

FRAME INSPECTION ONLY 
 
 
 

CERTAIN 2005-2010 TACOMA (ZH6) 
CERTAIN 2007-2008 TUNDRA (ZH7) 
CERTAIN 2005-2007 SEQUOIA (ZH8) 

CERTAIN 2008 SEQUOIA (ZH9) 
 
 
 

The repair quality of covered vehicles is extremely important to Toyota.  All dealership technicians 
performing this recall are required to successfully complete the most current version of the E-
Learning course “Safety Recall and Service Campaign Essentials”. To ensure that all vehicles have 
the repair performed correctly; technicians performing this repair are required to currently hold at 
least one of the following certification levels: 
 
• Certified Technician (any specialty) 
• Expert Technician (any specialty) 
• Master Technician  
• Master Diagnostic Technician  
 

 
It is the dealership’s responsibility to select technicians with the above certification level or greater to 
perform this recall repair.  Carefully review  your resources, the technician skill level, and ability before 
assigning technicians to this repair.  It is important to consider technician days off and vacation 
schedules to ensure there are properly trained technicians available to perform this repair at all times. 
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I. OPERATION FLOW CHART 

 

 
 
II. IDENTIFICATION OF AFFECTED VEHICLES 

 

 Check the TIS Vehicle Inquiry System to confirm the VIN is involved in this WEP, and that the it has not already 
been competed by another dealer. 

 TMS warranty will not reimburse dealers for repairs completed on vehicles that are not affected or were 
completed by another dealer. 

 
III. PREPARATION 

 

A.  PARTS 
 

No parts required for inspection. 
 

B. TOOLS & EQUIPTMENT 
 

 Shop Light  Mirror 
 

 

  

Note: Image shown is an example, reference TI for specific location by model.
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IV.  BACKGROUND 

 

 Toyota has received reports that certain 2005-2010 Tacoma, 2007-2008 Tundra, and 2005-2008 Sequoia vehicles 
operated in specific cold climate areas (Cold Climate States) with high road salt usage may exhibit more-than-normal 
corrosion to the vehicle’s frame.   

 Toyota investigated these reports and determined that the frames in some vehicles may not have corrosion-resistant 
protection sufficient for use in these areas.   

 This combined with prolonged exposure to road salts and other environmental factors, may contribute to the 
development of more-than-normal rust in the frame of some vehicles.   

 This condition is unrelated to and separate from normal surface rust which is commonly found on metallic surfaces after 
some years of usage and/or exposure to the environment. 

    
V. FRAME INSPECTION 
 

A. PERFORM INITIAL PRE-HOIST INSPECTION 
1. INSPECT THE FRAME FOR EXCESSIVE FRAME CORROSION THAT COULD AFFECT THE 

STRUCTURAL INTEGRITY OF THE FRAME. 

 
B. FRAME INSPECTION 

 
 

 

All frame inspection must be performed using the NEW frame inspection 
application on TIS. Ensure you inspect the frame and properly document the 
inspection. Failure to perform this will result in denial of the claim.  

 

 
1. ACCESS INSPECTION APPLICATION 

a. Run the VIN in TIS and click on the Warranty Tab.  
b. Click on the “Frame Inspection” link on TIS. 
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2. LOG INTO THE INSPECTION APPLICATION 

a. Reenter your TIS password   

 

3. ENTER VEHICLE INFORMATION 
a. Enter the vehicle mileage. 
b. Select the state from the drop down menu that the vehicle is registered. 

 

Note: Do NOT select the state the dealership is located. 
 

c. Inspect the frame for CRC compound that could have been previously applied: 
 
CRC was Previously Applied: Select the CRC Bottle Button  
NO CRC Previously Applied: Select Frame Button 

 

Note: CRC could only be previously applied to 2005 to 2008 Tacoma vehicles. 
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4. INSPECT THE FRAME SECTIONS 

a. Inspect the frame in the colored areas below and use the application to document the results of the 
inspection. 
 

Tacoma 05 to 10 

 

Tundra 07 to08 Sequoia 05 to 07 
 

 

Sequoia 2008 

 

b. Select Section A 
 

Note: The frame inspection application must be completed in alphabetical order. 

 
 

c. Inspect the frame section and inspect all surfaces of the frame rail and crossmember. Select the photo 
that best represents the frame condition. If perforation of 10mm or larger is identified select “Peroration 
of the Frame”. 

 

Note: You must click the bubble next to the image to select the condition. 
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d. If you selected Perforation of the Frame, the application will request more information about the 

size of perforation(s) and location.   
e. The section with perforation will split into 2 sub-sections to further identify the perforation location. 
f. Select the size of the perforation in each sub-section. 
g. Upload a photo for each area containing perforation and describe the location in the comments 

section.   
 

Note:  
 Include the R.O in the image of at least one of the perforation holes. 
 If both sub-sections have perforation, it will require two pictures to be uploaded. 
 If perforation was accidentally selected, use the back button to reset section.  

 

h. Select Next to move onto the next section. 

 
 

 
i. Once all sections have been completed, select the Submit button. 

 

Note: When completed it will be indicated by all sections being grayed out and the submit 
button will appear. 
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NO Perforation Found 

j. If no perforation was not found, follow the directions as provided. 
 

 
 

Perforation Found 
 

k. If perforation was found, this application will be submitted to your Regional Office for review. The 
region office will review the inspection and provide feedback if the frame replacement is approved 
for future repair. 

    

 

DO NOT proceed with frame replacement or parts ordering until you are provided 
with approval from the Regional Office. Approval will be sent to the inspection 
technician’s TIS inbox and Service and Parts Manager email. 
 
Repairs cannot start until the remedy is launched for this WEP. 

 
  


