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Technical Service Bulletin

Floor Mat Installation During PDS

Service
Category Vehicle Interior
Toyota Supports %
Section Interior Panels/Trim Market USA ASE Certification
Applicability
YEAR(S) MODEL(S) ADDITIONAL INFORMATION
2018 4Runner, 86, Avalon, Avalon

HV, C-HR, Camry, Camry
HV, Corolla, Highlander,
Highlander HV, iA, iM, Land
Cruiser, Mirai, Prius, Prius
C, Prius Prime, Prius V,
RAV4, RAV4 HV, Sequoia,
Sienna, Tacoma, Tundra,
Yaris

Introduction

2018 model year vehicles are equipped with driver’s side floor mat retaining clips to secure the
floor mat in the correct position. In addition, some models may utilize retaining clips for passenger
side and rear seat floor mats as well. Follow the appropriate Installation Procedure to attach the
driver’s side, and if applicable the passenger’s side and rear seat floor mats to the vehicle carpet
using the floor mat retaining clips during Pre-Delivery Service (PDS).

CAUTION

o ALWAYS verify the floor mat to assure it is designed specifically for the model and model year
itis being installed in.

e ONLY use floor mats that can be retained using the retaining clips. ALL OEM Toyota floor mats
are specifically designed to fit correctly and be retained using the retaining clips.

e Make sure the floor mat is properly placed on the vehicle carpet and secured with the retaining
clips. If the driver side floor mat is NOT properly placed and secured, it could slip and interfere
with the movement of the pedals during driving and may cause an accident.

e Verify the operation of the accelerator, brake, and clutch (if equipped) pedals and clearance to
the mat.
e NEVER install more than 1 floor mat at a time in the driver’s seating position.

o If applicable, ANY secondary set of floor mats (based upon customer preference, such as the
all-weather floor mats or other floor mats) MUST be placed in the trunk with ALL the packaging
material intact. Do NOT install the secondary mat on top of the primary floor mat already
installed in the driver’s seating position.
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Floor Mat Installation During PDS

Warranty Information

OP CODE DESCRIPTION TIME OFP T1 T2

N/A Not Applicable to Warranty - - - -

Installation Procedure: Hook Style
1. Verify that the driver, and if applicable, passenger side and rear seat floor mats are for the
correct model and model year they are being installed in.

2. Attach the driver, and if applicable, passenger side and rear seat floor mats to the vehicle
carpet using the retaining clips. Secure the mat by inserting the retaining clips through the
grommet holes.

Figure 1.

1 Retention Clip 3 Correct Installation

2 Grommets
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Floor Mat Installation During PDS

Installation Procedure: Hook Style (Continued)

3. Verify proper installation.

NOTE
If applicable, do NOT remove the beige “Caution” tag from the floor mat. This should ONLY be

removed by the customer.

Figure 2.

A caution/Precaucion / Attention /_iiai A

NOTICE: THIS TAG TO BE REMOVED BY CUSTOMER ONLY.

To avoid interference with pedal operation:
= Each mat must be secured with retention hooks (clips)

= Do not install a floor mat on lop of an existing floor mat
AVISO: SOLAMENTE EL CLIENTE DEBE REMOVER ESTA ETIQUETA.
Para evitar interferencia con la operacién del pedal:
O = Cada tapete debe sujetarse con seguros de retencidn (broches)
= No instale un tapete de piso encima de un lapete de piso existente
REMARQUE : CETTE ETIQUETTE NE PEUT GTRE ENLEVEE QUE PAR LE CLIENT,

Pour éviter des interférences avec le fonctionnement de la
Qsmmmonmarmmmamm(mm)

= N'installez pas un tapis pardessus un tapis déja en place
Aaid Jaand) Jab e ABUa) 038 £ 35 a1tk
il iy 5 el G2 h Sl g e Ay 4 e ind
s 8 5 B8 G908 gl S B S 5 Y -
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Floor Mat Installation During PDS

Installation Procedure: Hook Style with Locking Clip

1. Verify that the driver, and if applicable, passenger side and rear seat floor mats are for the
correct model and model year they are being installed in.

2. Attach the retention clip to the floor by inserting the retention clip claws into the floor eyelet.

Figure 3.
1 Retention Clip 5 Cross-sectional Diagram
2 Front of Vehicle A Retention Clip Claw
3 Retention Clip Eyelet on Vehicle Floor B Locking Clip
4 Seat

© 2017 Toyota Motor Sales, USA



@ TOYOTA  T-SB-0188-17 February 22, 2017 Page 5 of 13

Floor Mat Installation During PDS

Installation Procedure: Hook Style with Locking Clip (Continued)

3. To lock the retention clip in place, insert the Figure 4.

locking clip of the retention clip into the
designated hole.

1 | Locking Clip

4. Align the floor mat holes with the retention Figure 5.
clip hooks and place the floor mat holes onto

the retention clip hooks.

© mp

1 Retention Clip Eyelet on Floor Mat

2 Retention Clip

3 Front
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Floor Mat Installation During PDS

Installation Procedure: Hook Style with Locking Clip (Continued)

5. Verify proper installation.

NOTE
If applicable, do NOT remove the beige “Caution” tag from the floor mat. This should ONLY be

removed by the customer.

Figure 6.

A caution/ Precaucion / Attention / a3 A

NOTICE: THIS TAG TO BE REMOVED BY CUSTOMER ONLY.

To avoid interference with pedal operation:
= Each mat must be secured with retention hooks (clips)

= Do not install a floor mat on lop of an existing floor mat
AVISO: SOLAMENTE EL CLIENTE DEBE REMOVER ESTA ETIQUETA,
Para evitar interferencia con la operacién del pedal:
O = Cada tapete debe sujetarse con seguros de retencidn (broches)
= No instale un tapete de piso encima de un tapete de piso existente
REMARQUE : CETTE E‘I’lQUETTE NE PEUT ETRE ENLEVEE QUE PAR LE CLIENT,
fonctionnement de

Pour éviter des interférences avec le
a\mmmonmormmmmam(mm)

= Ninstallez pas un tapis pardessus un tapis déja en place
Aaid Jaand) JaB e AU 038 £ 35 caag 1olalk)
caal Wil 5 ed) R h Sl Gy e Ae A4S, A0 e Giadd
Jids o 30 23 508 el B S 5 Y -
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Floor Mat Installation During PDS

Installation Procedure: Knob Style with Locking Clip

1. Verify that the driver, and if applicable, passenger side and rear seat floor mats are for the
correct model and model year they are being installed in.

2. Attach the retention clip to the floor by Figure 7.

inserting the retention clip claws into the
floor eyelet.

1 Retention Clip

2 Retention Clip Eyelet on Vehicle Floor

Seat

Front of Vehicle

Retention Clip Claws

||| w

Locking Clip
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Floor Mat Installation During PDS

Installation Procedure: Knob Style with Locking Clip (Continued)

3. Tolock the clip in place, insert the locking Figure 8.

designated hole.

clip of the retention clip into the

1 Locking Clip

4. Align the floor mat holes with the retention Figure 9.
clip knobs and place the floor mat holes onto

the retention clip knobs.

1 Retention Clip Eyelet on Floor Mat

2 Retention Clip

3 Front of Vehicle
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Floor Mat Installation During PDS
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Installation Procedure: Knob Style with Locking Clip (Continued)

5. Turn the retention clip knobs a quarter of a Figure 10.

turn to lock in place and verify the “triangle”
marks on the retention clip knob and floor mat
are aligned.

Twist Knob

Knob in Locked Position

Align “Triangle” Marks
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Floor Mat Installation During PDS

Installation Procedure: Knob Style with Locking Clip (Continued)

6. Verify proper installation. Figure 11.

NOTE A cauton A | A rrecaucion A
If applicable, do NOT remove the yellow . U‘;:’n‘wlounubrm'n . Uuo:tww:mm
11 = ’ X para A

Cgutlon tag from the floor mat. o, THiS fcor et wes deslgned 5 Mats Mesals fon disaliads
This should ONLY be removed by specifically for use in this model |  especificamento para usarse en
the customer. TS Y e o yslods

any y NO DEBE usarse en ningin
other vehicle, otro vehiculo.,

* To prevent the floor mat from * Para ovitar Que ol tapete se
shifting, the floor mat should be mueva, ol tapete debe cofiirse al
attached securely 10 the floor piso do manera segura con los
with the retention clips. sujetadores do retencion.

« Yo properly use the retention * Para usar correctamente los

clips, tumn the knobs on the clips sujetadores do retencitn, gire

10 the lock position as shown in las penilas en los sujotadores

the following ilustration. 2 la posicién de bloqueo como
+ The floor mat MUST BE 56 muestra en 13 siguiento

instalied directly on the carpeted Bustracion.

floor of the vehicle and properly | * El tapote DEBE instalarse

secured with the retention clips. directamente al piso

The floor mat should NEVER alfombrado del vehiculo y
be installed on top of ancther cofiirse correctamente con los
floor mat. sujetadores de retencién. El
* NEVER place the floor mat tapete NUNCA debe instalarse
in the vehicie upside-down or encima de otro tapete.
backwards. * NUNCA coloque of tapete en ol
vohiculo boca abajo o al revés.
ALWAYS ALIGN MARK
SIEMPRE AUNEE LAS MARCAS
TOUJOURS ALIGNER LES MARQUES
. FRONT At sy Ls 3
FRENTE
AVANT
sl
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Floor Mat Installation During PDS

Installation Procedure: Pre-installed Knob Style

1. Verify that the driver, and if applicable, passenger side and rear seat floor mats are for the
correct model and model year they are being installed in.

2. Align the floor mat holes with the retention Figure 12.
clip knobs and place the floor mat holes onto

the retention clip knobs.

1 Retention Clip Eyelet on Floor Mat

2 Retention Clip

3 Front of Vehicle

3. Turn the retention clip knobs a quarter of a Figure 13.

turn to lock in place and verify the “triangle”
marks on the retention clip knobs and floor

mat are aligned. ®
<

1 Twist Knob

2 Knob in Locked Position

3 Align “Triangle” Marks
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Floor Mat Installation During PDS

Installation Procedure: Pre-installed Knob Style (Continued)

4. Verify proper installation. Figure 14.
NOTE A cauton A | A rrecaucion A
If applicable, do NOT remove the yellow . U‘:::’MM'O'M- - u.:.w”wmm
“Caution” tag from the floor mat. o This fSoor met was designed » [ate tapais fus disefiado
This should ONLY be removed by specificaly for use in this model |  especificamento para usarse en
the customer and model year vehicle and este modelo y afio de vehiculo,
: SHOULD NOT be used in any y NO DEBE usarse en ningin
other vehicle. otro vehiculo.
* To prevent the floor mat from * Para ovitar que ol tapete so
shifting, the floor mat should be mueva, ol tapete debe coflirse al
attached securely 1o the floor Piso do manera segura con s
with the retention clips. sujetadores do rotencion.
« Yo properly use the retention * Para usar correctamente los

clips, turn the knobs on the clips sujetadores do retencion, gire
10 the lock position as shown in las penilas en los sujotadores
the following ilustration. 2 la posicidn de bloqueo como
+ The floor mat MUST BE 6 muestra en 13 siguiento
llod directly on the carpeted "
floor of the vehicle and properly | + El tapote DEBE instalarse
secured with the retention clips. directamente al piso

The floor mat should NEVER alfombrado del vehiculo y
be installed on top of another cefiirse correctamente con los
floor mat. sujetadores de retencién. El
* NEVER place the floor mat tapete NUNCA debe instalarse
in the vehicle upside-down or encima de otro tapete,
backwards. * NUNCA coloque of tapete en ol
vohiculo boca abajo © al revés.
ALWAYS ALIGN MARK
SIEMPRE AUNEE LAS MARCAS
TOUJOURS AUGNER LES MARQUES
. FRONT At sy s 3
FRENTE
AVANT
ol
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Floor Mat Installation During PDS

Installation Procedure: Pre-installed Post Style

1. Verify that the driver, and if applicable, passenger side and rear seat floor mats are for the
correct model and model year they are being installed in.

2. Align the floor mat grommets with the Figure 15.
retention posts and press the floor grommets

onto the retention posts until you hear and
feel a “click”.

’@)

Nl
~

1 Retention Grommet on Floor Mat

2 Retention Post

3 Front of Vehicle

3. Verify proper installation.

NOTE

Following installation, the floor mat grommets should be flush with the retention posts.
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