
Reference SSM73442

Models F-PACE / X761 

Title `Restricted Performance` Message displayed in the Instrument Cluster (IC)

Category Driveability

Last modified 28-Jun-2017 00:00:00

Symptom 698298 Malfunction Indicator Lamp

Content Please note:- This SSM is an interim notification advising completion of  the 

necessary actions on X761 F-PACE vehicles exhibiting the concern detailed in the 

SSM. The SSM will be removed once the formal TSB communication is released.

Issue:

A customer may express a concern that a 'Restricted Performance' message is 

displayed in the Instrument Cluster (IC).

Cause:

Software Error. Diagnostic Trouble Code (DTC) P062F-44 may be stored in the 

Powertrain Control Module (PCM). Suggested customer concern code - MC1

Action:

Should a customer express this concern, follow the diagnostic procedure below.

This procedure requires DVD150.00 and Calibration File 271 loaded or a later version.

Connect the Laguar Land Rover Approved Battery Support Unit.

Connect the Jaguar Land Rover approved diagnostic equipment to the vehicle.

Begin a new diagnostic session by reading the VIN for the current vehicle and initiating 

the data collect sequence.

Follow the Jaguar Land Rover approved diagnostic equipment prompts.

The application can be found as follows: 

• Select the 'Diagnosis' Session Type

• Select any of the following symptoms: 

◦ Electrical - Instruments - Information and message centre - Message display 

area - Powertrain

From 'Recommendations', run: Configure existing module - Powertrain Control Module

When all of the tasks are complete, exit the current session by selecting the 'Session' 

tab and then select the 'Close Session' option

Disconnect the Jaguar Land Rover approved diagnostic equipment and the Jaguar 

Land Rover approved battery support unit.

Technicians - Please rate this SSM and provide comments so that future 
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communications can be improved.

1 = Poor – Basic information provided – The SSM does not help me resolve the 

customer concern.

3 = Average – Adequate information provided – The SSM partially helps me resolve the 

customer concern.

5 = Excellent – All required information provided to resolve the customer concern.

Page 2 of 2TOPIx - SSM73442 - `Restricted Performance` Message displayed in the Instrument Clus...

7/10/2017https://topix.jaguar.jlrext.com/topix/service/document/800427


