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DESCRIPTION

IKnow for inspecting DM harness for damage, and correct routing

This document relates to IK0800389

SYMPTOM(s)

Steering wheel switch's not working 

Multifunction switch not working

DTC's

Diagnostic Trouble Code(s) & Dashboard Indicator Light(s):

DTC/Light Description

SPN 596 FMI 0
Cruise Control Switch reading above 

normal range 2

SPN 596 FMI 1
Cruise Control Switch reading below 

normal range 2

SPN 596 FMI 2 Cruise Control Enable Switch error 2

SPN 520650 FMI 0 

Headlight Interrupt, Marker Interrupt and 

Air Horn Switch reading above normal 

range 7

SPN 520650 FMI 1

Headlight Interrupt, Marker Interrupt and 

Air Horn Switch reading below normal 

range 7

Customer Observations or Concerns:

Steering wheel switch's not working 

Multifunction switch not working

Page 1 of 6IK0800537 ­ DM harness inspection

3/1/2017https://evalue.internationaldelivers.com/service_kb/DocTool/ArticleViewer.aspx?ControlID...



SPECIAL TOOL(s) / SOFTWARE

N/A

SERVICE PARTS INFORMATION

N/A

DIAGNOSTIC STEP(s)

Please see Steering Wheel Switch Diagnostics in ProStar technician manual. 

https://evalue.internationaldelivers.com/service/SVCDOCS/Navistar/Truck/0000863170_XSWSDIAGXFCAP.xml

REPAIR STEP(s)

REMOVAL PROCEDURE:

Figure 1: removal of cowling

1. Once cowling is removed inspect harness as shown in figure 2. 
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Figure 2: Image of damaged harness 

2. If damage is found repair and continue with reroute in figure 3 & 4.

3. If no damage is found continue with Steering Wheel Switch Diagnostics in ProStar technician manual.
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Figure 3: Reroute procedure
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Figure 4: Reroute procedure

Figure 5: Reroute  procedure

INSTALLATION PROCEDURE:

Install in reverse order 

WARRANTY INFORMATION

N/A

Warranty Claim Coding:
Refer to the Warranty Coding Manual for Group and Noun Codes.

Standard Repair Time(s):
Refer to the SRT Manual for Repair Times

OTHER RESOURCES

Master Service Information Site
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