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CHANGE LOG

Please refer to the change log text box below for recent changes to this article:

DESCRIPTION

This document will guide the user through rerouting of the DEF line due to fault 5394-7

SYMPTOM(s)

Fault 5394-7 active will not clear

Diagnostic Trouble Code(s) & Dashboard Indicator Light(s):

DTCILight ”Description

DEF Dosing Valve - Mechanical system

SPN 5394 FMI 07 (link to FCAP) not responding

Customer Observations or Concerns:

Service Engine Soon Light
Low Power

SPECIAL TOOL(s) / SOFTWARE

Tool Description  [Tool Number Comments Instructions

N/A

Tools Resource Center

https://evalue.internationaldelivers.com/service kb/DocTool/ArticleViewer.aspx?ControlID... 8/2/2017
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SERVICE PARTS INFORMATION

Possible Hose Lengths Available:

4020974C1 2.6M with 6mm ID 5/16-180 x 5/16-90
4022027C1 2.89M with 6mm ID 5/16-90 x 5/16-90
4039532C1 3.465M with 3mm ID 5/16-180 x 5/16-90
4039509C1 3.425M with 3mm ID 5/16-180 x 5/16-90

DIAGNOSTIC STEP(s)

Step|Action

Decision

DIAGNOSTIC: Does the DEF line have an arch in it? Please reference pictures
below.

#1

'Yes. Check the Doser for crystallization.

No. Add an arch to the hose based on the
example pictures below and retest for
fault.

Arch Examples

Item 1: No Arch
ltem 2: With Arch

Item #1

https://evalue.internationaldelivers.com/service kb/DocTool/ArticleViewer.aspx?ControlID... 8/2/2017
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REPAIR STEP(s)

If line is not long enough, install longer line with enough slack to create the arch.

Please follow the link below. The information will be based on the model you are working with and the information will be in the fuel
tank section of the document:
https://evalue.internationaldelivers.com/sales/adobe/saleinfo/ctdocmain.asp

The example below is for a Workstar:

https://evalue.internationaldelivers.com/service kb/DocTool/ArticleViewer.aspx?ControlID... 8/2/2017
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Work STAR® Serues Booy BiaLoer Fues Tanes My 2017 — 1560
DEF SYSTEM AND AFTERTREATMENT INFORMATION ~ ALL NDOELS
VertizalVertical DPF and DEF Tanks

T -
The haight diferental batowen the Boply modue #nd dosng module o rrwter The usply et =
a3HTIOl, SAPACOtEN of the Mocude Irm P ek is nst alpwed, When g the e manmum praskre DEF hess aeg®, fom
Sapoly module to Dosing Moduie, in 3 meden (11873

Routing to the Doding Moduse {injector) 1o Create Trap

It 4 iongsentant far B fonetioon of this deaing medule 1o ensure that the doting medle i sk ruted deonnll (balow) of DET ines o compenama. H

i i unavolatie (for eramole on RH undes #xh Herzantal | be imtaled. A murimim of 127 of
e lengin must be rovted below the dosing module in order ko catch sny lehover DEF whan system is ourged.

WARRANTY INFORMATION

Warranty Claim Coding:
Refer to the Warranty Coding Manual for Group and Noun Codes.

Standard Repair Time(s):
Refer to the SRT Manual for Repair Times

OTHER RESOURCES

Master Service Information Site
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