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Title : Loose or Missing Glass in the Hood Mounted Mirror

Applies To : LT Chassis

CHANGE LOG

Please refer to the change log text box below for recent changes to this article:





12/08/2017 - Author changed for feedback purposes 

11/30/2017 - Added optional replacement of mirror assembly 

07/14/2017 - Initial Article Release

DESCRIPTION

This document will guide the user through inspection and or replacement of the hood mounted mirror glass.

SYMPTOM(s)

Customer complaint of loose or missing glass from the hood mounted mirror.

SERVICE PARTS INFORMATION

Description Part Number Quantity

Carrier, Glass  2514670C1  As Needed

 Hood mirror

3765560C93 LH Black 

3765561C93 RH Black 

3765562C93 LH Bright 

3765563C93 RH Bright
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REPAIR STEP(s)

Inspect the condition of the mirror assembly. If the mirror is missing, the complete assembly will need to be replaced. If the 

mirror is loose inside the housing, verify that the mirror lock/ release lever is in the lock position (see Mirror Lock/Release 

Inspection Procedure below). If the mirror is still loose, even though locked properly, the complete assembly will need to be 

replaced. Order the correct replacement mirror and install as outlined below. 

Note: If an replacement mirror is needed, the mirror housing on new mirrors won't be serviceable. New replacement mirrors 

have the mirror housing glued to the arm.

Figure #1: Mirror Housing

Item 1: Mirror Housing

Item 2: Mirror Lock / Release Lever

Mirror Lock/Release lever Inspection Procedure

1.The Mirror lock/release lever, actuates the mechanism to fully lock the mirror housing to the mirror assembly.  To lock the 

mirror, slide the lock/release lever (Figure #1 Item 2) fully over to lock the mirror in place.

NOTE:  When properly seated and locked in place, you should hear or feel two clicks as you slide the locking mechanism 

over.  

2.With the mirror installed in the housing, you can access the locking lever through the bottom of the mirror by tilting the top of 

the mirror inward (Figure #2).
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Figure #2: Mirror Lock / Release Lever - Bottom View

Complete Mirror Replacement Procedure

1. To replace complete assembly, remove 4 fasteners (Figure 2, item 1).

Figure #3: Complete Mirror Assembly

 Item 1: Mirror Fasteners

2. Remove complete mirror assembly from vehicle

3. Reinstall new mirror and torque fasteners to 9-12 ft-lb (12.2 - 16.2 Nm)

WARRANTY INFORMATION

Warranty Claim Coding:
Refer to the Warranty Coding Manual for Group and Noun Codes.
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Group Noun

16034 962 ­ Mirror Head Glass

16034 421 - Spot Mirror

Standard Repair Time(s):
Refer to the SRT Manual for Repair Times

Group Noun

A16­515
Hood Mounted Mirror 

Replaced

OTHER RESOURCES

Master Service Information Site
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