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Attachment

File Name File Size
TJ_32791.PNG 0.0301 MB

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
256 BC B1BPHEV 2016-2017 0008280-0190000 201526-201716

CSC   Customer Symptom Codes

Code Description
2V Technician information/Software/Vehicle communication/Not for warranty use

VST   Operation Number

DTC   Diagnostic Trouble Codes

Text

DESCRIPTION:
The Electric Distance To Empty shown in the DIM (Driver Information Module) when the high voltage 
battery is fully charged may be lower than previous after a recent software update.
The actual range is the same, only the displayed range is affected.
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SERVICE:
No service solution is currently available, work is ongoing.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the customer complains of this issue.
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