
210 Inverness Center Drive Telephone:  205–991-7733
Birmingham, AL 35242 Facsimile:   205–991-9993

www.altec.com

December 11, 2017
Dear Altec Owner,

Altec Industries, Inc. has been notified of a field campaign to be performed by Kohler Co., supplier
of engines.

Refer to SIL 671 for the details of the field campaign and the responsibilities of customers who own
the equipment having the engines involved in the campaign.

Contact Superior Diesel, 715-365-0549, with any questions or for further assistance.

We regret this inconvenience; however we are taking this action in the interest of your safety and
continued satisfaction with Altec products.

Thank you for your immediate attention on this important matter.
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SIL 671

Date: December 11, 2017

Units Affected: All  Altec Chippers Equipped With a 74 hp Kohler Engine

Engine Water Pump Field Campaign

Altec is committed to providing our customers reliable products from initial delivery through-
out the useful life of the machine.

Altec has been notified of a Kohler Engines Field Campaign that will improve the reliability
of the water pump on the Kohler engine. The field campaign is Campaign ME6332Z. A copy
of the letter from Kohler Engines explaining the field campaign is attached to this SIL. Also
attached is a contact list for the Kohler Engines Service Network.

The field campaign is being handled completely by the Kohler Engine representative, Superior
Diesel. Customers should contact Superior Diesel at 715-365-0549 for the parts and any details
concerning this campaign. Altec is not providing parts, labor or warranty to complete this
campaign. Customers must contact Superior Diesel with any questions about this campaign.

Altec Industries, Inc.
Chipper  Division
Mt. Airy, NC

Service Information Letter



KOHLER CO. KOHLER, WISCONSIN 53044 PHONE 920-457-4441 www.kohler.com 
 
 

                                                                      Field Campaign 
 
 

September 2017 
Campaign ME6332Z 

 

Dear Dealer, 
 

We wish to inform that Kohler Engines has initiated a field campaign as outlined in the Field Campaign 
letter illustrated below.  
 
The Field Campaign regards a limited number of KDI (Kohler Direct Injection) Engines installed on 
Superior Diesel chipper packages. The field campaign will improve the reliability of the water pumps 
using a fan extension of over ¾ inch in length. Please be aware that customers using this chipper 
application with a Kohler KDI Engines will be contacting a local Kohler Diesel Dealer to arrange for this 
field repair. 
 
The field repair will consist of a replacement water pump that is more robust in this application.   
The kit will also include instructions on what is required to complete the Field Campaign.  
 
The kit can be ordered from Superior Diesel at 715-365-0549.  When placing an order for any parts you 
will need to supply the UNIT SERIAL #, ENGINE SERIAL #, ENGINE HRS, and SHIPPING ADDRESS,  
 
Within 30 days of the repair submit a labor only “Warranty Repair” warranty claim using the 
ED0065845578 as the Defective Part Number, enter ME6567Z in the Work Unit field, and 2.5 hours of 
labor using the labor code of 9999. Please submit a labor only warranty claim within 30 days of repair. 

If you have questions regarding this field campaign please contact: 

KOHLER Engines Service Department during normal business hours (CST) at 920-459-1579 option # 2. 
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