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WARRANTY DEPARTMENT 
6121 N Cutter Circle, Suite A 
Portland, Oregon 97217-4090   

 

For questions, comments, or to 
submit an inquiry, go to: 

DTNAConnect > My Applications > WSC 

Please distribute to: 
Dealer Principal, Warranty Manager, Service Manager, Parts Manager, Sales Manager 

 Freightliner Dealers   Thomas Built Bus Dealers  Sales Terms (DTR) 
 Western Star Dealers  Direct Warranty Customers  Used Product (DTR) 
 Sterling Dealers  Export  Travel Centers of America/Petro:Lube 
 FCCC Dealers  DDC Distributors   
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SUBJECT OWL Enhancement:  Service Model Field  
 

 New Field in 
OWL 

 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

DTNA is pleased to announce the deployment of a new field in OWL to improve the claim filing 
process.  The Service Model field is visible for every product and provides the service model code 
with a brief description; this information categorizes data to facilitate correct standard repair 
time (SRT) selection.   The field displays in two (2) locations:  on the Parts and Labor Lookup (PLL) 
screen and within a claim on the Labor tab.   
 
On the PLL screen: 

 
 
In a claim on the Labor tab: 
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