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CSC Customer Symptom Codes

Code Description
D2 Front/rear axle/Unusual noise
W2 Front/rear axle/Vibration/shake

VST Operation Number

VST Operation Number | Description
36004-2 software control module downloading

DTC Diagnostic Trouble Codes
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DESCRIPTION:
If the rear axle causes judder/sound at parking maneuvers (full turn and acceleration), then follow advice
under service.

SERVICE:
Download Total Upgrade software

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use
concern area “Vehicle Report” and sub concern area “Support not needed”, use function group 4651.

Page 2 of 2 2017-09-26




