
U.S. AUTOMOTIVE PARTS GROUP 
GENUINE PARTS COMPANY 
2999 Circle 75 Parkway 
Atlanta, Georgia 30339 
(770) 953-1700 

GN     

                                                                                  

______________________________________________________________ 
December 1, 2017 

          OPS-XXX-17 
 

 

TO: GENERAL MANAGERS 
DISTRICT MANAGERS 
OPERATIONS MANAGERS 

SALES MANAGERS 
 

RE:  Air Conditioning Bypass Pulley 660-2001-1 
 

 Dorman Products, Inc. is performing an inspection on this NAPA Fan Pulley Bracket 

p/n 660-2001-1   
 

 Below are instructions on how to identify this product.  All product on-hand 
which fits this part number should be returned for further inspection. 

o As shown in the below photos, this part number numbers should be 
returned to Dorman. 

 

 If there are any problems with this part, on the vehicle level, we will cover through 

the Dorman labor claims process. 
 

  
 

   
Dorman will strive to re-fill supply with product following this inspection quickly, and 

will provide notification of availability. Replenishment inventory will be denoted with 
a green dot on the FG label.  

 
 

Return Instructions: 
 

1. Please pull all affected inventory. 



 
2. Please have your servicing DC contact Peggy Lafferty by e-mail or phone 

(plafferty@dormanproducts.com/ phone 215-712-5367) to obtain a RGA Q-Number.  
 

You will need to provide: 
a. VDM number 

b. Part number 
c. Quantity being returned 

 
3. Return to Dorman Products, freight collect, by using the Dorman-arranged carrier for your 

RGA (typically Conway). Please mark these to: 
 

Dorman Products 
3400 E Walnut St. 

Colmar PA  18915 
Attn: RGA Q-Number ___________________________ 

 
 

Thank you for your understanding and assistance with this recall. 
 

 
Best regards 

 
 
 
 
 

 

Material 
Number Units Shipped 

Customer 
Name 

Customer 
Number 

34283 2 
NAPA 

CAMBRIDGE 1006846 

34283 1 
NAPA 

CHICAGO 1000527 

34283 1 
NAPA GRAND 

RAPIDS 1000549 

34283 2 
NAPA HIGH 

POINT 1000568 

34283 1 
NAPA 

KNOXVILLE 1000570 

34283 4 
NAPA 

MONCTON 1006849 

34283 4 
NAPA 

MONTREAL 1006850 

34283 1 
NAPA NEW 

JERSEY 1000536 

34283 1 
NAPA 

OWATONNA 1000556 

34283 2 
NAPA 

WASHINGTON 1000697 

 


