VOLKSWAGEN DEALERSHIP COMMUNICATION

Date: February 17, 2017
To: Dealer Principal, General Manager, Service Manager, Parts Manager and Warranty Administrator
Subject: Conclusion of 2006-2008 MY Passat B6 Airbag Analysis Collection Project

United States Only
Certain 2006-2008 Model Year Volkswagen Passat B6 Vehicles

IMPORTANT NOTICE TO DEALERS - FOR IMMEDIATE DISTRIBUTION

Thank you for your participation in the analysis collection of driver airbags from 2006-2008 Model Year
Passat B6 vehicles. The final day to complete repairs is Friday, February 17, 2017.

Claims submitted with a repair date after February 17, 2017 will not be paid.

Please ensure that claims for repairs are submitted and in ‘Approved’ status by Wednesday, February 22,
2017, in order to receive a Parts Return label for the removed airbag.

Parts Return labels will no longer be provided after Friday, February 24, 2017.

Thank you again, for your support in this matter and for ensuring the continued satisfaction of your Passat
customers.

Volkswagen Customer Protection
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