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Technical Tip  

Topic 
01-17-07TT – 2018 Tiguan  Long Wheel Base – No Vehicle Communication with Scan Tool 
Unable to Switch Vehicle Out of Transport Mode  

Market area United States 444 Volkswagen of America, Inc. (6444) 

Brand Volkswagen 

Date July 28, 2017 

Condition  
 

ATTENTION: 

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN. 

TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING. 

 

No Vehicle Communication with Scan Tool 
 

Model(s) Year Eng. Code Trans. Code VIN Range From VIN Range To 

Tiguan LWB 2018 All All All All 

Technical Background  
No scan tool communication with vehicle concerns, inability to take out of transport mode.    

Service  
To complete a vehicle scan on the 2018 Tiguan LWB correctly, ODIS must be at Product version 4.1.4 – Diagnostic 
Data didb 2.34.4 or later. You must then chose Model “BW – Tiguan 2018 USA/CAN” for the LWB Tiguan, in the 
model list.  See Figure 1.  

 

 
Figure 1 
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Additional Information  

Revision History 

Revision Number Released Date Reason For Update 

2048511/1 7/27/17 Original Publication
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