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Audi Warranty Number: AWC-17-22

Warranty Communication

Subject: “Owner’s Manual Disclosure” document added to

IN-FORM tool Date: June 16, 2017

DealerS' US Puerto RiCO This document conveys general
. Dy

Warranty information.

Dear Dealer Partner,

As you are aware, the service delivery confirmation step in the IN-FORM repair validation process for any
vehicles receiving an Approved Emissions Modification (AEM) involves downloading and printing
documents (including a receipt and updated EPA label), and providing them to customers. (Note: This
information will not print from the service delivery confirmation step for NON-customer-owned cars.)

Beginning on Friday, June 16t there will be an additional disclosure document added to this process that
will appear in the IN-FORM tool called the “Owner’s Manual Disclosure”. A copy is attached for your
reference.

Because the owner’s manual and certain other in-vehicle literature are original materials, they may contain
references to “ultra-low emissions” “ULEV”, “clean diesel”, prior emissions standards, and similar terms. It

is important that we now provide this disclosure to customers as an update.

Copies of this document will also be included in the package of materials you receive from Auburn Hills for
vehicles that you purchase to be remarketed. We ask that you insert the document into the owner’s
manuals for all vehicles prior to resale.

Thank you for your continued support and attention to these important details.

Questions or concerns may be directed to Audi Warranty at 866.677.2834 or AudiWarranty@audi.com.

©2017 Audi of America Pagelofl

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other
intellectual property rights of Audi of America, Inc., its affiliated companies, and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise; nor may
these materials be modified or reposted to other sites without the prior expressed written permission of the publisher.



Q11D

Audi

Supplement

PLEASE INSERT THIS DOCUMENT IN THE
OWNER’S MANUAL FOR YOUR VEHICLE

This vehicle was subject to a service campaign as a result of a determination by the
Environmental Protection Agency and California Air Resources Board that certain TDI
vehicles do not comply with applicable emissions regulations. The owner’s manual and
certain other literature regarding the vehicle are original materials and therefore may

contain references to “ultra-low emissions” “ULEV”, “clean diesel” prior emissions stan-
dards, and similar terms.

Please refer to the Customer Booklet titled “Important Information About Your TDI
Audi” for disclosures concerning your vehicle’s post-modification vehicle emissions. The
Customer Booklet for your vehicle is available for download at www.audidiesellookup.
com.
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