
Reference SSM73661

Models F-TYPE / X152 

Title F - Type (X152) - Rear Licence Plate Lamp Inoperative

Category Body

Last modified 05-Dec-2017 00:00:00

Symptom 108000 Ext. Trim/Accessories

Content Issue: A customer may present a vehicle where the rear number plate lamp requires 

replacing.

Cause: Under engineering investigation.

Action: Where replacement of rear number plate lamps is determined, please replace 

the complete decklid finisher assembly which includes, as part of the assembly, license 

plate lamps and the link lead harness with the latest level components as listed in the 

aftermarket parts catalogue. Please raise an EPQR and await instructions regarding the 

return of the parts by reply.

If you are within 200 miles of the Castle Bromwich plant, before undertaking any repair, 

please raise an EPQR requesting an engineering visit to inspect the vehicle and 

components 'in situ', and await a response before attempting to rectify the vehicle.

Technicians - Please rate this SSM and provide comments so that future 

communications can be improved.

1 = Poor – Basic information provided – The SSM does not help me resolve the 

customer concern.

3 = Average – Adequate information provided – The SSM partially helps me resolve the 

customer concern.

5 = Excellent – All required information provided to resolve the customer concern.
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