
Technical Information Bulletin

Section
Automated Transmission - 27

Subject
PACCAR and Eaton Endurant Transmission Repairs – First Six Months of Production

Release Date
12/13/2017  

Chassis Affected
All chassis repaired from now through 5/1/18 with either the PACCAR Transmission or the Eaton Endurant Transmission

Action
Information only

For all chassis affected, do not perform standard transmission repairs. Instead, dealers are required to contact PACCAR for 
PACCAR Transmissions and Eaton for Endurant transmissions to determine if a complete transmission exchange is needed. 
The purpose of this is to enable PACCAR and Eaton to perform a detailed inspection of any early failures and to implement 
timely correction.
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Access to PACCAR’s Enterprise Portal is provided as a benefit of doing business with PACCAR. All applications and content
accessed through this system are confidential and proprietary and the property of PACCAR Inc and its suppliers, and must 
be kept strictly confidential pursuant to the contract licensing such access. Disclosure, publication, release or distribution of 
any material found on PACCAR systems to any person other than employees with a need to know such information is strictly 
prohibited. All activity on this system is monitored. If PACCAR suspects or discovers any unauthorized activity, access may 
be immediately terminated without prior notification. Violators may be subject to legal action.

© Copyright 2017 PACCAR Inc. All rights reserved. We welcome your feedback on this page. For technical questions or 
concerns about this page, please contact the DealerNet Webmaster.

For PACCAR Transmissions, start a SupportLink case (select Powertrain located under the Technical Research option) or call 
the following number:
Kenworth 1-800-944-0251, option 4 
Peterbilt 1-800-477-0251, option 4 

For Eaton Endurant Transmissions contact the Roadranger Support.
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