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Date: 11/22/2017

To: All Mitsubishi Dealers
All Mitsubishi Dealership Service and Parts Managers

Subject: 2018 Outlander PHEV — Required Service Tools

The exciting new 2018 Outlander PHEV will soon be arriving at your dealership! To ensure your
technicians have the necessary tools to properly diagnose and repair this unique vehicle, the
Outlander PHEV tool kit will begin shipping to your dealership during the week of 11/27/2017. This
required tool kit, Part# PHEVTOOLKIT will include:

Part Number Description
MB992935V Pressure Gauge Unit
MB992937V Hose (6mm)
MB992938V Air Pump

MB992939V Plugs (2)

MB992942V Cover Service Plug
MB992944V Harness Cover Front
MB992946V Cover Drain Plug
MB992948V Nipples (2)

MB992915V Electric Insulation Sheet
MITSKT12 12mm insulated Socket
MITEXT6 6" insulated extension
MITMAG18 18" Magnetic pickup tool

The PHEV tools will complement the i-MiEV tool kit you previously received — most of PHEV kit should
be stored in the i-MiEV tools storage bag (Part# 561987). The only exceptions are the Pressure Gauge
Unit (MB992935V) and Electrical Insulation Sheet (MB992915V), which should be stored in an
appropriate location for fragile items.

Please ensure your technicians have taken the PHEV Technical Training course (PHEV) to make sure
they are familiar with the risks and unique service requirements of PHEV vehicles.

These tools were thoroughly researched to ensure a cost-effective solution that will assist your
technicians in the proper repair of vehicle systems, and maintain a professional and efficient
workshop.

The price of the PHEV Tool Kit is $1,750.00 + tax. It will be billed to your dealership on your monthly
account statement.

These tools will provide your technicians the Right Tools For The Job of building a core of devoted
customers — it can also be considered an investment in the future success of your business.

If you have any questions, please contact your District Parts and Service Manager.

Sincerely,

MMNA Fixed Operations



